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O6Lme NonoXxeHns

Ons cospaHns cucTeMbl MeHeQXKMEHTa KadecTBa TpebyeTcs cTpaTernyeckoe pelleHvWe opraHusauuu. Ha
pa3paboTKy 1 BHEApPEHWE CUCTEMbl MEHEMXMEHTA KayecTBa OpraHv3auuv BRUSIOT M3MeHsiiowmecs notpebHoctu,
KOHKpETHble Lenu, BbiNyckaemasi MpOAYKUUsi, MPUMEHSIEMble MNPOLIECChl, pa3Mep W CTPyKTypa opraHusauuu.
Hactosiwumin ctaHgapT He npegnonaraeT eguvHoobpasusi B CTPYKTYpPe CUCTEM MeHeXXMeHTa kayecTBa unu
[OKYMEHTaLMN.

TpeboBaHMA K cCuUCTEME MEHEe)KMEHTa KayecTBa, YCTAHOBMEHHble B HACTOSILLEM CTaHgapTe, SIBMASHOTCA
JOMNOMHALWMMY NO OTHOLEHUO K TpeboBaHusiM Kk npoaykuun. MHdopMaums, obo3HaveHHas kak "lNpumMedaHue”,
HOCUT XapaKkTep MEeTOAMYECKNX YKasaHWU ANt NOHUMaHUS U pa3bsCHEHMS COOTBETCTBYOLLErO TpeboBaHus.

Hactosiwumin ctaHoapT MOXET MCMonb30BaTbCH BHYTPEHHWMMW WM BHELWHUMW CTOPOHaMM, BKMHOYas OpraHbl Mo
cepTudmkaLmm, C LENbI0 OLEHKU CNOCOBHOCTM OpraHu3aLmMm BeiNoMNHATL TpeboBaHWsA noTpebuTenei, pernameHToB U1
cobcTBeHHbIe TpeboBaHuWs.

Mpwn paspaboTtke HacTosilero ctaHaapTa 6blnn yYTeHbl NPUHLMMLI MEHEeMKMEeHTa KayecTBa, YCTaHOBMEHHblE B
FOCT P NCO 9000-2001 n TOCT P MCO 9004-2001.

(N3meHeHHas pepakums, Uam. N 1).



MpoueccHbIn noaxon

Hactosawmin ctaHgapT HanpaBneH Ha NpuUMeEHeHWe "mpoueccHoro nogxoda" npu paspaboTke, BHEOPEHUU U
yNyyleHUn pe3ynbTaTUBHOCTM CUCTEMbI MEHEKMEHTa KayecTBa C LENbl MOBbILEHUS YOOBNETBOPEHHOCTU
notpebuTenen nyTem BbINOMHEHUSA UX TpebGoBaHWNA.

Ona ycnewHoro YHKUMOHNPOBAHUSA OpraHM3auus [JOfbkKHa onpefenuTb U OCYLLECTBRATb MEHemXMEHT
MHOMOUYUCIIEHHBIX B3aMMOCBSA3aHHbIX BUAOB AeATenbHOCTU. [leaTenbHOCTb, UCNOoMb3yioLLas pecypchl 1 ynpaBnsemas
C uenbio npeobpasoBaHMs BXOOOB B BbIXOAbl, MOXET paccMaTpmBaTbCA Kak npouecc. Yacto BbIxog OOHOro
npouecca o6pa3syeT HEMNOCPELACTBEHHO BXO, CrieytoLLero.

MpVMeHeHVe B OpraHM3aLuM CUCTEMbI NMPOLIECCOB Hapsiay € UX MAEHTUdMKaUMEN U B3auMoaeicTBEM, a Takke
MeHe)KMEHT MPOLECCOB MOrYT CYMTaTbLCA "MPOLIEeCCHBIM noaxonom"”.

MpenMyLLEeCTBO MPOLIECCHOrO NoAXo4a COCTOUT B HerpepbiBHOCTU YNpaBfeHnsl, KOTopoe OH oBecrnedynsaeT Ha
CTbIKE OTAENbHbIX MPOLECCOB B paMKax UX CUCTEMbI, @ TaKkKe Mpu NX KOMBUHALMMK 1 B3aUMOLENCTBUMN.

[Mpy NpMMeHeHnn B cucTeMe MeHefKMeHTa kayecTBa Takon NOAX0A NOAYEepPKMBaET BaXKHOCTb!

a) NOHMMaHWS W BbINOSIHEHUSI TpeboBaHWA;

©) Heo6Xx04MMOCTM PacCMOTPEHUS NMPOLECCOB C TOYKM 3peHus 06aBneHHON LEeHHOCTY;

B) AOCTMXKEHUSA Pe3ynbTaToB BbINOMIHEHWS MPOLIECCOB M NX Pe3ynbTaTUBHOCTY;

) MOCTOSAHHOTO YNyu4LUEHNs NPOLEeCCOB, OCHOBAHHOIO Ha OO LEKTUBHOM M3MEPEHNM.

lMpuBegeHHas Ha pucyHke 1 mModenb CUCTeMbl MeHeXXMEeHTa KayecTBa, OCHOBaHHas Ha NPOLECCHOM Noaxoae,
WNMICTPUPYeT CBA3M MexXxdy npoueccamu, npefacTaBfieHHbIMU B pasgenax 4-8. Ota mogenb nokasblBaeT, 4To
noTpebuTenu urpaloT CyLEeCTBEHHYIO PONb Npu onpegeneHny BXOAHbIX AaHHbIX. MOHUTOPUHI yA0BNETBOPEHHOCTH
notpebutenen TtpebyeT oOuUeHKM WHGOPMaUMM O BOCTIPUSATUM NOTpebuTensamu BbINOMHEHWUS WX TpeboBaHWN.
MpuBegeHHas Ha pucyHke 1 Mogenb OxBaTbiBaeT BCE OCHOBHble TpeboBaHus HacToswero craHgapTa, He

AeTanusnpys ux.

MpumeuaHne - Kpome TOro, ko BCeM npoLieccam MOXeT npuMeHsiTeca uukn "Plan - Do - Check - Act" (PDCA).
Linkn PDCA MOXHO KpaTKo onucaTb Tak:

nnaHvposaHve (plan) - paspaboTavite UenuM K npouecchbl, HeobxoduMmble ANA OOCTUXEHWSA pe3ynbTaToB B
COOTBETCTBUM C TpeboBaHMAMM NOTpeduTenen 1 NONUTUKON OpraHM3aumu;

ocyuiectBneHve (do) - BHegpuTe NpoLecchl;

npoBepka (check) - NOCTOSAHHO KOHTPONUPYITE U M3MEPSNTE NPOLECCH! U NPOAYKUMIO B CPABHEHWUMN C MOMNUTUKON,
uensmu n TpeboBaHUSIMKM Ha NPOAYKLMIO U coobLLaiTe o pesynbTaTax;

pevicteue (act) - npegnpuHMMaiiTe LENCTBUSA MO NOCTOSIHHOMY YNYyYLLIEHWIO NMOKa3aTenemn NpoLEeccos.



NOCTOAHHCE YNTYHWEHWE
CUCTEMEI MEHE[IHMEHTA KAHECTBA

NOTPEGK- NOTPEEW-
TENM TENW
OTBETCTBEHHOCTb
.‘, ............. WHDE E uc.,lm
MAMEPEHVE, Yaos-
il AHANNG W SR | il
YIYSIEHAE PEHHOCTE
B NPOLECCH
Tpebo- xon )HHBHEHHDFO Brixaa
BaHUA LIWKNA MPOLY KLU i
MPOAYKLMK

YonosHse 0B0IHAYEHUA:
e [ GATENEHOCTS, A0BABNAKASN UEHHOCLTE
sssnmangiie [1GTOK MHOORMALMWA

PucyHok 1* - Mopgenb cucTeMbl MEHe)KMeHTa KayecTBa, OCHOBAHHOW Ha NPoLeCCHOM noaxoae

* MameHeHHas pegakums, M1am. N 1.

Csssb ¢ TOCT P MCO 9004-2001

FOCT P MCO 9001-2001 n TOCT P NCO 9004-2001 6binu paspaboTaHbl Kak cornacoBaHHas napa cTaHAapToB
Ha CMCTeMbl MeHeKMeHTa kavecTBa ANA AOMONHeHWsA Apyr Apyra, HO UX MOXHO MPUMEHSATb Takke He3aBnCMMO.
HecMmoTps Ha To, YTO y CTaHAAPTOB pPa3nuyHble 06acT NPUMEHEHUS, OHU UMEIOT aHamnorMYHyH0 CTPYKTYpPY B LiEnsX
CO3[aHns YCNOBUIA AN UX UCMONb30BaHUS KaK COrnacoBaHHOM napsbl.

FOCT P UCO 9001-2001 ycraHaBnmBaeT TpeboBaHUS K cCUCTEME MEHEMKMEHTa KayecTBa, KOTopble MOryT
MCMOMb30BaTbCA ANs BHYTPEHHEro MNPUMEHEHWUs OpraHu3auusMu, B UEnsiX cepTuuKkaumm unu  3akmoveHus
KOHTpakToB. OH HanpaBneH Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHEXXMEHTA KayecTBa NpuW BbINONHEHUN TpeboBaHwui
notpebutenen.

FOCT P NCO 9004-2001 copepXuT pekomeHaaumm no 6onee LWMPOKOMY CMEKTPY Lienew CUCTeMbl MEHEOXKMEHTa
kayectBa, yem FOCT P MCO 9001-2001, ocobeHHO MO MOCTOSIHHOMY YryYLLEHWIO OEATENbHOCTM opraHusauuu, a
Takke ee acpdekTnBHoCTN U pesynbTtaTuBHocT. TOCT P MCO 9004-2001 pekomeHOyeTcsl Kak pyKOBOACTBO Ansi
opraHvsauui, BbICLLIEE PYKOBOACTBO KOTOPbIX, NMpecriefys uenb NMOCTOSIHHOTO YNyYleHUs OesTeNbHOCTU, XenaeT
BbINTK 3a pamkn Tpebosanun TOCT P MCO 9001-2001. OgHako OH He npegHa3HadeH And uenen ceptudukauum
UINW 3aKITHYEHUS KOHTPAKTOB.

CoBMeCTMMOCTb C Opyrmmn cncteMmamMmm MeHegKMeHTa

Hactoswwmn crtaHgapt cornacoBaH ¢ TOCT P MCO 14001-98 gns ynydlleHWss COBMECTMMOCTM 3TUX ABYX
CTaHOapToOB B MHTepecax coobLuecTBa nosfb3oBaTerein.

HacToswmin ctaHOapT He COAEpXMT KOHKPETHbIX TpeBoBaHUM K OPYrMM CUCTEMaM MEHEMKMEHTa, TakuX, Kak
MEHEe)KMEHT OXpaHbl OKPYXalolWen cpendbl, MEHEMKMEHT MpPOodEeCcCMoHanbHOro 340poBbsA M Ge30macHoCTH,
(PMHAHCOBBII MEHEMKMEHT MINM MEHEMKMeHT puckoB. OOHAKo OH MO3BOMAET OpraHv3auuy CcormnacosaTb WM
MHTErpypoBaTb CBOK COGCTBEHHYID CUCTEMY MEHEeMKMEeHTa KadyecTBa C APYrMMU CUCTEMaMy MeHemKMeHTa C
COOTBETCTBYHOLWMMU TpeGoBaHuaAMK. OpraHnsaums MOXeT adanTupoBaTh AeVCTBYIOLLYI0 cucTemy(bl) MeHegKMeHTa
ANs CO34aHMsi CUCTeMbl MEHEDKMEHTA KayecTBa, COOTBETCTBYIOLLEN TpeGoBaHNAM HacTOALWEro cTaHaapTa.



1 O6nacTb NnpMMeHeHusA
1.1 O6Lme nonoxeHus

HacTtoawmn ctanpapt yCTaHaBnnBaeT TpeGOBaHVIH K CuctemMe MeHe)KMeHTa KayeCTBa B TeX ClyyadX, Koraga
opraHunsauuna:

a) Hy)XgaeTcst B IEMOHCTpaLMU CBOEN CNOCOOHOCTM Bceraa NnocTaBnsiTe NPOAYKLUMIO, OTBEYatoLylo TpeboBaHMaM
notpebutenen n cooTBeTCTBYOLNM 06593aTenbHbIM TpeboBaHUAM;

6) cTaBuT cCBOel Lenbl MOBbIWEHNE YAOBNETBOPEHHOCTU noTpebuTenen nocpeacTBoM 3PDEKTUBHOIO
NPUMEHEHUA CUCTEMbI, BKMOYas MpPOLECChbl MNOCTOSIHHOrO €ee ynydweHuss u  obecnevyeHne COOTBETCTBUSA
TpeboBaHusAM noTpebutenen n obssatenbHbIM TPEOOBaAHNSIM.

MpumeyaHne - B HacTosilwem cTaHgapTe TepMuH "nNpoaykums” MpMMEHUM TONbKO K npeaHasHayaemon Ang
notpebutens nnv saatpeboBaHHON UM NPOAYKLIMU.

(MN3meHeHHas pepakums, Nam. N 1).

1.2 MNpumeHeHue

Tpe6OBaHVIF| HacTosILLero ctaHgapTa npegHasHadeHbl ANs BCEX OpraHM3aluMi He3aBuMcMMO OT BWAa, pasMmepa u
nocTtaBnsieMon npoaykumn.

Ecnn kakoe-nnbo TpeboBaHue(s) HacToAWEero ctaHgapTa Hemnb3s NPUMEHUTb BBUAY Cneuuduki opraHMsaummn un
ee npoayKuum, AOMyCcKaeTCs ero UCKMYeHne.

|_|pl/l cOenaHHbIX UCKIMIYEeHUAX 3adaBieHnAa O COOTBETCTBUW HacTodAlweMy CTaHaapTy npuemMrnembl, ecnn 3Tu
UCKIKOYEeHNA noanagarT non Tpe6OBaHMﬂ, npuBeaeHHble B pasgene 7, N He BNUSAIOT Ha CMocobHOCTbL wuNK

OTBETCTBEHHOCTb OpraHu3aumun obecneuynBaTtb I'IpO,CI,yKLl,VIeVI, oTBevatoLen Tp66OBaHVIF|M n0Tpe6|/|Ter|e|7| n
COOTBETCTBYHOLLUM obszaTenbHbIM TPEGOBaHVIHM.

2 HopmaTtuBHbIe CCbINKU*

* Pasgen npveeaeH B pegakumu, otnudHon ot MCO 9001-2000.

B HacTosilem cTaHaapTe UCMOoSb30BaHbl CChINKU Ha criedyloLme cTaHaapThl:

FOCT P NCO 9000-2001 Cuctembl MeHemxkMeHTa kadyecTBa. OCHOBHbIE MOMOXEHUSI U CroBapb

FOCT P NCO 9004-2001 Cuctembl MeHeIKMEHTa kavyecTBa. PekomeHaauum no ynyyleHuo AesTeNbHOCTU
FOCT P NCO 10011-1-93* PykoBogsLme ykasaHusl No NnpoBepke cuctem kadectea. Yactb 1. [Nposepka

FOCT P NCO 10011-2-93* PykoBogsLLMe yka3aHusl MO NPOBEpPKe CUCTeM KadecTBa. Yactb 2. KBanudumkaunoHHble
KpUTEPUU 4N IKCMEPTOB-ayAMTOPOB MO NPOBEPKE CUCTEM KayecTBa

FOCT P UCO 10011-3-93* PykoBogsilume ykasaHWsi MO MpoBepke cUCTeM KadectBa. Yactb 3. MeHemKmeHT
nporpamMmbl NPOBEPOK

* bynet nepecmotpeH kak FTOCT P NCO 19011. PykoBoasLme yka3aHust No MpoBepkam CUCTEM MEHeKMEHTa
KayecTBa u(uUnun) oxpaHbl OKpyXatoLLen cpeapl.

FOCT P WNCO 14001-98 Cuctembl ynpaBrneHust OKpyxatwwen cpegoii. TpebGoBaHus M pyKOBOACTBO MO
NpUMeHeHuIo

Monoxenus, coagepxawmecs B FOCT P MCO 9000-2001, cocTaBnstoT NOMOXEHNS HACTOALWErO CTaHaapTa.

(N3meHeHHas pepakums, Mam. N 1).

3 OnpepeneHua*



* Pasgen npveeaeH B pegakumu, otnndHon ot MCO 9001.

B HacTosilem cTaHaapTe NPUMEHSIIOT TEPMUHbI U onpeaenenus, gaHHele B FOCT P MCO 9000.

[MpuBeaeHHble HWXE TepMuHbI, ucrnonesyemble B 3ToM usgaHum FOCT P MCO 9001 ans onucanus uenwu
nocTaBku, BbINM N3MEHEHbI AR OTPaXKEHNS NPYMEHSEMOro B HaCTosLLee BpeMs CroBaps TEPMUHOB.

nocTaBLMK —* OpraHu3auus —* noTpedbutenb
TepmuH "opraHusaumsa” 3ameHsieT TepMuH "noctaBwmk”, ncnonsdyemblin B FOCT P MCO 9001-96, n oTHocuUTCS K
06beKTy, B OTHOLLEHMUN KOTOPOro NpPUMeEHseTCs HacToawmi ctaHaapT. Kpome Toro, TepMunH "nocTasLumk” 3ameHseT
TepMuH "cybnogpsaumk”.

B TekcTe HacTosLero ctaHgapTa TepMyH "Npoaykumns” MoXeT o3HayaTb Takke "ycnyry".

MpumevaHne - Hwxe npuBeneHsbl ABa TepmuHa, cogepxawumeca B FTOCT P NCO 9000, skBMBaneHTbl KOTOPbIM
OTCYTCTBYIOT B PYCCKOM S13bIKE.

Bepudukaums: loaTBepxgeHWe Ha OCHOBE nNpeAcTaBneHuMs OObBbEeKTUBHbIX CBUMAETENbCTB  TOrO, YTO
ycTaHoBneHHble TpebosaHnsa 6binu BeinonHeHsl (FOCT P MCO 9000, 3.8.4).

Banuaauus: MoaTBepxaoeHWe Ha OCHOBe NpeAcTaBrieHMst O6bEKTUBHBLIX CBUAETENbCTB TOro, YTo TpebGoBaHus,
npefHasHayYeHHble ANnst KOHKPETHOro CMONb30BaHUA UNKu NpUMeHeHus, BoinonHeHsl (FOCT P MCO 9000, 3.8.5).

4 Cuctema MeHeO)XMeHTa KavyecTBa

4.1 Obwue TpeboBaHus

Oprannsauusa gomkHa paspaboTtaTb, 3a4OKYMEHTUPOBATb, BHEAPWUTb UM MOAAEPXMBATb B pabovyeM COCTOAHMU
CUCTeMy MeHepKMeHTa KaydeCTBa, NOCTOAHHO ynydlwaTb €€ pe3ynbTaTUBHOCTb B COOTBETCTBUU C Tpe6OBaHM$|MVI
HacToAllero craHgapTa.

OpraHu3aumsa aomkHa:

a) onpegendatb npouecchl, HeO6XO,D,VIMbIe ona cuctembl MeHep)KMeHTa KayecTBa, U UX NpuMeHeHue BO BCEN
opraHusauum (1.2);

©0) onpenenATb NOCNeA0BaTENbLHOCTb U B3aMMOAENCTBUE 3TUX NPOLIECCOB;

B) onpegenAaATb  Kputepun - MeToabl, Heobxoammble ansa obecneyeHus Pe3ynbTaTMBHOCTU KaK npu
ocyLwiecTsneHuun, Tak 1 npu ynpasneHnn aTuMmm npoueccamu;

r) obecneumBatb HanMune pecypcoB M MHGOpMaLMK, HEOOXOAMMbIX ANsi NOOOEPXKKM 3TUX MPOLECCOB U UX
MOHUTOPUHIa;

,El) OCyLeCTBNATb MOHUTOPWUHI, USAMEepPeHMEe N aHanmn3 aTux NpoLeccos;

e) NPpUHMMaTb Mepbl, HeobxoauMble Ans QOCTUXKEHMS 3anjlaHMPOBaAHHbIX PEe3yribTaToB U NOCTOAHHOIO yny4lleHna
3TUX NpoLeccos.

OpraHus3aumst [OfmKHa OCYLLIECTBMATb MEHEMKMEHT 3TWX MPOLECcCOB B COOTBETCTBUM C TpebGosaHusiMu
HaCTosALLEro cTaHaapTa.

Ecnn opranmsaumsa pewaeTt nepedatb CTOPOHHMM  OpraHM3aumsiM  BbIMOJSIHEHME KaKoro-nubo npouecca,
BMMSIIOLLENO HA COOTBETCTBME NPOAYKUMM TpeboBaHMsAM, OHa AomkHa 06ecnevmBaTb CO CBOEW CTOPOHbI KOHTPOSb 3a
Takum npoueccoM. YnpasneHue UM OomKHO OblTb onpeaeneHo B cMcTeMe MeHea)XMeHTa KayecTBa.

MpumevaHne - B npouecchl, HeobxoanMble AN CUCTEMbI MEHEI)KMEHTa KayecTBa, O KOTOPbIX peyb Luna Bbille,
pekoMeHOyeTCa BKIYaTb MPOLECCHl YNPaBiEHYECKOW OEesTENbHOCTU PYKOBOACTBA, ObecneyeHusi pecypcamu,
NPOLIECCHI XXKM3HEHHOIO LiMKNa NPoayKUUnN 1 U3MEPEHUS.

(M3meHeHHas pepakuums, Uam. N 1).

4.2 TpeboBaHusa kK JOKYMEHTauum

4.2.1 O6uwune nonoxeHuns



[lokyMeHTaLusi CUCTEMbI MEHEe)KMEHTa KayecTBa AOSKHA BKIOYaTb:

a) [OKyMeHTanbHO 0hOpMIIeHHbIE 3asiBNEHUS O MOMUTUKE U Lienax B 06nactu kayecTsa;
©) pykoBOACTBO MO Ka4ecTBy;

B) AOKYMEHTUPOBaHHbIE npoLeaypbl, Tpebyemble HacTOAWMUM CTaH4apToOM;

F) OOKYMEHTbI, HeobxoanMble opraHusauunn onsa obecneveHns 3h(PEKTMBHOIO MNNaHNPOBaHMUS, ocyulecTBneHnA
npoueccoB 1 ynpasli€eHUA UMW,

4) 3anucu, Tpebyemble HacToALWMM cTaHaapToMm (4.2.4).
MpumevaHusa

1 Tam, rae B HacTosILLEM CTaHOApTE BCTpeYaeTcs TePMUH "OOKYMEHTUMPOBaHHasA npoueaypa”, 3To 03HavyaeT, YTo
npoueaypa paspaboTaHa, LOKYMeHTanbHo odopMIieHa, BHEAPEHa U nogaepxuBaeTtcs B paboyem cocTOsHUM.

2 CrteneHb OOKYMEHTMPOBAHHOCTU CUCTEMbI MEHEOXXMEHTa Ka4vecCTBa OLHOWM OpraHusauumn MoxeT oTnn4aTbCcs oT
Opyron B 3aBMCUMOCTM OT:

a) pasmMepa opraHMsauumn 1 Buga AesiTenbHoOCTY;
©) CrOXXHOCTW 1 B3aMMOLENCTBMSA NPOLECCOB;
B) KOMMNETEHTHOCTb NepcoHana.

3 OokymeHTaumst MoXeT BbITb B Ntobon bopme u Ha nodom HocuTere.

(N3meHeHHas pepakums, Nam. N 1).
4.2.2 PykoBoACTBO NO KayecTBy

OpraHusaums OomkHa paspaboTaTb UM NogaepkuBate B paboyeM COCTOSIHUM PYKOBOACTBO MO KayecTsy,
conepkalliee:

a) obnactb NPUMEHEHUS CUCTEMbl MEHEeXXMEHTa kayecTBa, BKMNo4Yad NogpobGHOCTM M 06OCHOBaHME mMObIX
ncknoyeHnn (1.2);

©) OOKYMEHTUPOBAHHbIE NpoLeaypbl, pa3paboTaHHble ANA CUCTEMblI MEHEXKMEHTA KaueCTBa, UMM CCbINKU Ha HUX;
B) onucaHue B3aMmoeNCTBUSA NPOLECCOB CUCTEMbI MEHE)KMEHTA KavecTBa.
4.2.3 YnpaBneHue AoKyMeHTaumnemn

[OKyMEeHTbI CUCTEMbI MEHEe)KMEHTa KadyecTBa AOIMKHbI YNPaBnaTbCa. 3anucuy - cneumnanbsHbii BUA, JOKYMEHTOB U
OHW JOIMKHBI YPaBNATLCSA cornacHo TpeboBaHnsM, NpuBedeHHbIM B 4.2.4.

Ons onpefeneHuss HeOOXOAMMBIX CPeACTB YMpaBreHWs OOMkHa ObiTb paspaboTaHa [OKYMEHTMpOBaHHas
npoueaypa, NpegycmaTpuBaioLLas:

a) ohmumanbHoe ofobpeHne JOKYMEHTOB C TOYKM 3PEHUS X JOCTAaTOYHOCTU 0 MX BbIMYCKa;

©0) aHan13 n akTyanusaumio no Mepe Heobxo4MMOCTM U MOBTOPHOE OduLIManbHOe 00obpeHne JOKYMEHTOB;
B) obecneyeHne ngeHTuduKaunm N3MeHeHn n ctatyca nepecmoTpa A0KyMEHTOB;

r) obecneyeHne Hann4nsi COOTBETCTBYHOLLMX BEPCUIA JOKYMEHTOB B MECTaX UX NPUMEHEHWS;

4) obecneyeHne coxpaHeH!s1 JOKYMEHTOB YETKUMU U NErko naeHTuduumnpyemoiMu;

e) obecneyeHne naeHTUUKaLMM JOKYMEHTOB BHELLHENO MPOUCXOXAEHUS 1 YNPaBNEHUE UX PACChINKON;

X) npenoTeBpalleHWe HenpeoHaMepeHHOro  WUCMOoNb30BaHUS  yCTapeBLUMX [OOKYMEHTOB W MpUMEHeHue
COOTBETCTBYHOLLEN NOEeHTUMUKALNN TaKUX JOKYMEHTOB, OCTaBNEHHbIX AN Kakux-nnbo uenen.

4.2.4 YnpaBneHue 3anmcsamu



3anucyM  OomkHbl  OblTb onpepgeneHbl U nogaepxmeaTtbCA B pa6oqu COCTOAHUM ONnA  npenocTtaBlieHnA
cBMaeTenibCTB COOTBETCTBUA Tpe60BaHVIF|M N pes3ynbTaTUBHOCTM (PYHKLUMOHUPOBAHUSA CUCTEMbI MEHEeLXMeHTa
kayectBa. OHM JOIMKHBI OCTaBaTbLCA YETKUMMU, FIETKO MaeHTUdULUMpYEMbIMU U BOCCTaHaBnNnBaembiMu. [JomkHa ObITb
paapa60TaHa AOKYMEHTMPOBaHHaA npouenypa Ana onpegeneHnda  CcpenctB  ynpabBnieHud, Tpe6yeMb|x npu
naeHTudunKaummn, XxpaHeHnn, 3almTe, BOCCTaHOBNEHUN, ONpeaeneHnn CPOKOB COXPAHEHUS U U3BATUM 3arnuncen.

4.2.3, 4.2.4 (UsmeHeHHasa pegakums, Nam. N 1).

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 ObsasaTenbCcTBa pyKOBOACTBA

Briclwee pykoBOACTBO [OSMKHO oOGecneumBaTtb HanmuMuue CBUAETENbCTB MNPUHATUS CBOMX 00653aTenbCTB Mo
pa3paboTke W BHEOPEHUID CUCTEMbl MEHEMXKMEHTa kKayecTBa, a Takke MNOCTOSAHHOMY YryylleHUlo ee

pe3ynbTaTMBHOCTU NOCPEeACTBOM:

a) [oBedeHUs [0 CBedeHMs opraHusauuMm BaXXHOCTUM BbIMOMHeHuWst TpeboBaHwui noTpebutenen, a Takke
3aKkoHodaTenbHbIX M 06A3aTeNbHbLIX TpeboBaHUN;

0) pa3paboTky NONUTUKKN B 0BnacTu KayecTsa;

B) obecneyeHus pa3paboTku Lenen B 00nacTu Ka4ecTsa;
r) NPOBEAEHMS aHanmM3a co CTOPOHbI PYKOBOACTBA;

A) obecneyeHnsa HeobXxoaNMbIMU pecypcamu.
(N3meHeHHas pepakums, Nam. N 1).

5.2 OpueHTauus Ha noTpebutens

Beicluee pykoBoACTBO AOMmMKHO obecneumBaTb OnpeaeneHue u BbINONHeHWe TpebosaHwum noTpebutenen And
MOBbILLIEHNS NX YAOBNETBOPEHHOCTH (7.2.1 1 8.2.1).

5.3 MNonuTtuka B obnactu ka4yecTsa
Bbicluee pykoBoACTBO AOMKHO obecneyvnBaTh, YTOObLI NonuTuka B obnactu kavecTea:
a) COOTBETCTBOBAra Liensm opraHusauuu;

6) BKIMOYana o006a3aTenbCTBO COOTBETCTBOBATb Tpe6OBaHVIF|M N MNOCTOAHHO nMOBbIWATbL pPe3yNbTaTUBHOCTb
CUCTEMbI MEHE)KMEHTa Ka4eCTBa,

B) co3zjaBana OCHOBbI 151 MOCTAHOBKM 1 aHanu3a Lenein B 06nactu ka4ecTsa;

r) 6bina goBeAeHa [0 CBeAEHUS NepcoHana opraHM3aLmmn U NoHSATHA emy;

[) aHanuampoBanacb Ha NOCTOAHHYIO NPUrOAHOCTb.

5.4 MNnaxupoBaHune

5.4.1 Llenn B obnactu kayecTtBa

Bbicluee pykoBOACTBO OpraHv3auMu AOMmkHO obecneumBaTtb, 4TOObI Llenu B obnacTtu KadecTBa, BKM4as Te,
KOTOpble HeobxoauMbI ANs BbINONHEHUsI TpeboBaHWiA K Npoaykuun [7.1 a)], 6binu ycTaHOBMNEHbI B COOTBETCTBYHOLLIMX
noapasfeneHusix 1 Ha COOTBETCTBYIOLUMX ee YpoBHsIX. Llenn B obnactn kayectBa AOMKHblI ObiITb M3MEPUMBbIMU 1
cornacyembIMu € NONUTUKON B 06nacTy kayecTsa.

5.4.2 MNMnaHnpoBaHve co3faHns, NoaAaePKaHUS 1 yny4LleHNs CUCTEMbI MEHEIXXMEHTa Ka4ecTBa

Bhriciee PYKOBOACTBO OOJKHO obecneuynBartb:

a) nnaHvMpoBaHWe CO3AaHus, MOAAEPXKAHUS U YNYyYLlIeHUss CUCTeMbl MEHeMKMeHTa KayecTBa AMs BbINOSIHEHUA
TpeGoBaHuiA, NpBeaeHHBIX B 4.1, a Takke OANa AOCTWKEHUS Lienei B o6nacti kayecTsa;

0) coxpaHeHue UEenoCTHOCTM CUCTEMbI MEHeMKMEHTa KayecTBa MNpW MMaHMPOBAHUM U BHEAPEHUN B Hee
N3MEHEHNN.



(N3meHeHHas pepakums, Mam. N 1).
5.5 OTBETCTBEHHOCTbL, NOTHOMOYMST U OOMEH MHpopMaLmen
5.5.1 OTBETCTBEHHOCTb M MOMHOMOYMS

Bhicliee pykoBoACTBO O0SMKHO obecneunBath onpeaerneHne M OoBedeHne 00 CBeAeHUsi NepcoHarna opraHusaumum
OTBETCTBEHHOCTU U NOMHOMOYUUIA.

5.5.2 lNpepcTaBuTens pykoBoacTea

Bhbicllee pykoBOACTBO OOMKHO HasHauuTb NpefcTaBuTeEnNs M3 cocTaBa pykoBoACTBa, KOTOpbIA HE3aBUCUMO OT
apyrnx 006s3aHHOCTEN A0MKEH HECTU OTBETCTBEHHOCTb M UMETb NMOSTHOMOYNS, pacnpocTpaHAaLmnecd Ha:

a) obecnevyeHue pa3paboTku, BHeAPEHUS W MNoadepkaHus B paboyemM COCTOSIHAM MpPOLEeccoB, Tpebyembix
CUCTEMOW MeHe)XMeHTa KayecTsa;

6) npeacrtaesneHne OoT4eToB BbICLLEMY PYKOBOACTBY O (*)yHKLl,VIOHVIpOBaHVIM CUCTEeMbl MeHeIKMeHTa KavyecTtBa U
HeobxoanmocTn ynyyleHud;

B) COOENCTBME pacnpoCTpaHEHNO NOHUMaHUS TpeboBaHWI NOTpebuTener No Bcen opraHusaumm.

MprmeyaHne - B oTBETCTBEHHOCTL NpeacTaBUTENsi PYKOBOACTBA MOXET OblTb BKMOYEHO nogaepKaHue CBSA3W C
BHELLUHVMMMW CTOPOHaMK1 No BONpPOCaM, KacalLMMCsl CUCTEMbI MEHE)KMEHTA Ka4yecTBa.

5.5.3 BHyTpeHHWIn 06MeH nHdopmaumein

BbicLuee pykoBOACTBO AOMKHO obecrneunBaTh pa3paboTKy B OpraHM3auum COOTBETCTBYOLLMX NpoLEeccoB obMeHa
uHopMaLmei, B TOM Y1cre Mo BONpocamM pesyrnbTaTMBHOCTU CUCTEMbl MEHEKMEHTA KayecTsa.

5.6 AHanns co CTOPOHbI PYyKOBOACTBA

5.6.1 O6LMe nonoxeHus

Bbicliee pykoBOACTBO [OMKHO aHanM3vpoBaTb Yepes 3annaHMpoBaHHble WHTepBanbl BPEMEHW CUCTEMY
MeHeOXMeHTa KayecTBa OpraHu3auum c uenbio obecneyeHns ee MOCTOSHHOW MPWUrO4HOCTW, AOCTaTOYHOCTU WU
pe3ynbTaTMBHOCTU. JTOT aHanu3 [OSHKEeH BKMNoYaTb OLEeHKY BO3MOXHOCTEW YMyuylleHWn u notpebHocTn B
U3MEHEHUSX B CUCTEeME MeHedXMeHTa KayecTBa opraHusauuu, B TOM 4Yucre B NOMNuUTUKE W Lensax B obnactu
KayecTBa.

3anncn 06 aHannse Co CTOPOHbI PYKOBOACTBA AOIMKHbI MOAAEPXKMBaTLCA B paboyem coctosHum (4.2.4).

5.6.2 BxogHble aaHHble ans aHanuaa

BxoaHble AaHHble ANs aHanM3a co CTOPOHbI PYKOBOACTBA AOSMKHbI BKIOYaTb CnedytoLLyo MHpopMaLmio:

a) pesynbTaTbl ayanToB (MPOBEPOK);

©) obpaTHyto CBA3b OT NoTpebuTenen;

B) OyHKLIMOHMPOBAHUE NMPOLIECCOB M COOTBETCTBME MPOAYKLMY;

r) craTyc npedynpexaatowmnx N KOPPEKTUPYHOLLNX AEACTBUIA;

4) nocriegyowme 4eNCTBUS, BbiTEKaoLWMe U3 NpeablAyLinMX aHanm3oB CO CTOPOHbI PYKOBOACTBA;

€) N3MEHEHWS, KOTOpble MOrNN Obl NOBNUSATE HA CUCTEMY MEHEXXMEHTa Ka4yecTBa;

X) pekoMeHAaummn no yry4LueHuio.

5.6.3 BbixoaHble AaHHble aHanuaa

BbixogHble [OaHHble aHanM3a CcO CTOpPOHbl PYKOBOACTBA [AOSBKHbI BKMOYATb BCE peLUeHVs W OeUCTBUS,
OTHOCALMeCcS K:

a) NOBbIWEHNIO Pe3ynbTaTUBHOCTU CUCTEMbl MEHEIKMEHTA Ka4YeCTBa U ee NpoLeCcCoB;

6) ynyyLleHuto NpoayKLUUM No OTHOLLEHUIO K TpeGoBaHWUsSIM NOTpebuTenei;



B) NOTpeBGHOCTH B pecypcax.

5.6.1-5.6.3 (MUsmeHeHHas pegakums, Mam. N 1).

6 MeHeKMEHT pecypcoB
6.1 ObecneyeHne pecypcamu
Opranusauns gormkHa onpeaenutb 1 obecneunsaTtb pecypchl, Tpebyemble ans:

a) BHeApeHUA 1 noanepxaHna B paGoqu COCTOAHUM CUCTEeMbl MeHe)KMeHTa KadeCTBa, a TakkKe NMOCTOAHHOIo
NOBbIWLEHNA ee Pe3yNibTaTUBHOCTH;

6) NnoBbILLIEHNS YOOBNETBOPEHHOCTN NOTPEbUTENEN NyTEM BbINOIHEHNS X TPEOOBaHWA.
6.2 Yenoseuyeckue pecypchl
6.2.1 O6Lime nonoxeHms

[NepcoHan, BbINONHAOLMIA pa60Ty, BIAKOLLYH0 Ha Ka4eCTBO NpoayKuun, OOJKeH ObITb KOMMNETEHTHLIM HAa OCHOBE
COOTBETCTBYHOLLEro O6pa30BaHVIﬂ, noAroToBKU, HAaBbIKOB U OMbliTa.

(N3meHeHHas pepakums, Nam. N 1).
6.2.2 KoMnNeTeHTHOCTb, OCBEIOMIEHHOCTb M NOAroTOBKA
OpraHnsauus gornxHa:

a) onpenensTe HeoGXOAMMYKH KOMMETEHTHOCTb MNepcoHarna, BbiMonHsowero paboTy, KoTopasi BAMSIET Ha
KauyecTBO NPOoAYKUMK;

6) obecneyvBaTb nNOArOTOBKY WNW npeanpuHMmMaTb Apyrve [OenWCTBUMA C  Lenbilo  YAOBMETBOPEHUS 3TUX
notpebHocTew;

B) oueHnBaTb pe3dyNibTaTUBHOCTb NpPeanpUHATBIX Mep;

r) obecneuynBaTb OCBEAOMIIEHHOCTb CBOEro nepcoHana o6 akTyanbHOCTM WM BaXHOCTM ero AesiTenbHOCTU M
BKnage B JOCTUXeHWe Lenein B 06nactu KavyecTsa;

A) nopaepxmBaTb B paboyem COCTOSHUM COOTBETCTBYHLME 3anucyu o6 obpas3oBaHuK, NOArOTOBKE, HaBbIKax M
onbiTe (4.2.4).

6.3 HdpacTpykTypa

OpFaHVI3aLI,VI$| OOJDKHa onpeaenatb, obecneunBatb U nogaepXxmeatb B pa60qu COCTOAHUN MchpaCprKTypy,
HeO6XO,D,VIMyPO Aana JOCTUXeHUA CoOoTBETCTBUA Tpe60BaHM$|M K npoayKumn. VIchpaCprKTypa MOXET BKItO4aTb:

a) 3aaHus, paboyee NPOCTPAHCTBO U CBSI3aHHbIE C HUM CPEeACTBa TPyAa;

©) obopynoBaHve Ans NPOLECCOB (Kak TEXHUYECKME, TaK U NPOrpamMmMHbIe CpeacTsa);
B) cny6bl obecneyeHusi (Hanpumep, TPaHCMOPT UMK CBA3b).

6.4 lNpounssoacTeBeHHas cpeaa

OpraHu3aunsi [ofmkHa co3fjaBaTb MPOU3BOACTBEHHYIO cpefy, HeoBXoAuMYy Ans AOCTWXKEHWUSI COOTBETCTBUS
TpeboBaHUSIM K MPOAYKLMK, U YNPaBNSATL €H0.

7 Mpouecchbl XXU3HEHHOTO LUKa npoaykKunm®

* B KOHTEKCTE HacCTOsILLEero cTtaHgapTa K MpoueccaM >XM3HEHHOrO LMKIa MPOAYKLUMU OTHOCATCS Te NMpoLecchl
OaHHOro pasfena, KOTopble OCYLLECTBMSAT M (UnM) 3a KOTOpble HeceT OTBETCTBEHHOCTb Mepen noTpebutenem
opraHusauus, npumenstowas FOCT P NCO 9001-2001.

(N3meHeHHas pegakums, Mam. N 1).



7.1 MNMnaHupoBaHWe NPOLLECCOB XM3HEHHOTO LMKIa NPoayKumn

OpraHusauns gorxkHa nnaHvposaTtb 1 pa3pabaTtbiBaTb npouecchl, HeobxoanmMble Ans obecnedyeHns XU3HEHHOro
uvkna npogykumu. lMnaHMpoBaHWe MpPOLIECCOB >KW3HEHHOro LMKNa MPOAYKUMWM AOMMKHO ObiTb cornacosaHo C
TpeboBaHUaMM K APYrMM MpoLeccam CUCTEMbl MEHeXXMeHTa KavecTsa (4.1).

Mpy nnaHnMpoBaHMM NPOLIECCOB XXM3HEHHOTO LMKIa MNPOAYKUMM opraHuM3aumsi AOMKHA YCTAHOBUTb, €Crin 3TO
NPUMEHMMO U HEOBXOOUMO:

a) uenu B obnacTu kayectsa u TpeboBaHns K NPOAyKLUWK;

6) noTpebHOCTL B pa3paboTke MPOLIECCOB, AOKYMEHTOB, a Takke B oGecnevyeHun pecypcamu Ansi KOHKPETHOW
NpPOAYKUUY;

B) HeOBGXOAMMYIO AEeATENbHOCTL MO Bepudukauum v BanugauuM, MOHUTOPUHTY, KOHTPOMO WM UCMbITaHUAM Af1s
KOHKPETHOW NPoAyKuMK, a TakKe KpUTepumn NpUeMKkn NpoayKumu;

r) 3anucu, Heobxoanmble Ans obecnevyeHns CBUAETENLCTBA TOrO, YTO NPOLIECCHI XU3HEHHOIO LMKNa NpoayKuumn un
NpoAyKUMs COOTBETCTBYIOT TpeboBaHuam (4.2.4).

PeayanaT 9TOro nnaHMpoBaHUA OOJDKEeH ObITb npeactaeneH B opme, COOTBeTCTByIOLIJ,eVI npakTuke
opraHunsauuun.

MNpumevaHns

1 [okymMeHT, onpedensitomni NpoLeccbl CUCTEMbl MEHEKMEHTa KayecTBa (BKMHOYAS MPOLECChl KU3HEHHOro
LUMKNa npoaykuum) n pecypcbl, KOTOpble NMPeacTouT NPUMEHATb K KOHKPETHOW MPOOyKUWUW, MPOEKTY UMW KOHTPAaKTY,
MOXET paccmaTpuBaTbCs Kak MraH KayecTea.

2 lNpu pa3paboTke NPOLECCOB XN3HEHHOTO LMKIa NPOAYKLMN OpraHm3aLms MOXeT Takke NpUMeHsiTb TpeboBaHus
7.3.

(N3meHeHHas pepakums, Nam. N 1).

7.2 MNpoueccol, cBA3aHHblE ¢ noTpebutensmm

7.2.1 OnpepeneHne TpeboBaHMIN, OTHOCALLMXCS K NPOAYKLUN

OpFaHVI3aLI,VI$| OOJDKHa onpeaennTb.

a) TpeboBaHusA, yCTaHOBIEHHblE MNOTpebutensamu, BkM4Yas TpeboBaHMA K MOCTaBke U OEATENbHOCTM nocre
NoCTaBKY;

6) TDEGOBaHVIH, He onpepaeneHHble I'IOTp96VITeJ'IeM, HO Heobxoaumble Ans KOHKpPETHOro unu npeagnonaraemoro
ncnonb3oBaHUA, Korga oOHO U3BECTHO,

B) 3aKoHOAaTenbHble U Apyrue obsasaTenbHble TpeboBaHUS, OTHOCALLMECS K MPOAYKLMU;

r) niobble gononHuTenbHble TpeboBaHUA, onpeaeneHHbIe opraHM3aumen.

7.2.2 AHanu3 TpeboBaHui, OTHOCSALLMXCS K NPOAYKLMM

OpraHusauma [ormkHa aHanuavpoBaTb TpeboBaHUsi, OTHOCSLUMECS K MPOAYKUMW. OSTOT aHanv3 [OOrbKeH
NpPoOBOAMTLCS A0 MPWHATUA opraHusaumelnt obsizaTenbCTBa MOCTaBMATb NpPOAyKUMIO noTpebuTento (Hanpumep,
yyactua B TeHaepax, MPUHATME KOHTPAKTOB WNW 3aKka3oB, NPUHATME U3MEHEHWWA K KOHTpakTam wunu 3akasam) u
AormkeH obecneymsaTb:

a) onpegeneHne TpeboBaHWI K NPOaYKLMK;

6) cornacoBaHune TpeboBaHWMI KOHTPaKTa Unu 3akasa, OTNINYaOLLMXCA OT paHee CHOPMYMPOBAHHBIX;

B) CnocoBHoCTb opraHmnsauun BblMOJIHATbL onpenereHHble Tpe6OBaHVIF|.

3anucu pesynbTaToB aHanu3a v NocneayLmnx AeACTBUN, BbITEKAOLIMX U3 aHanM3a, AOSKHbI NOAAEPKUBATLCS B
paboyem cocTosHuM (4.2.4).

Ecnn notpebutenu He BbiABUratloT AOKYMEHTUPOBAHHbIX TPebGoBaHWUiA, opraHn3auus OOMmKHa NOATBEPAUTL WX Y
noTpebuTens 4o NPUHATUS K UCTMIONHEHWIO.
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Ecnn TpeGoBaHua K MNpOAyKUMM W3MEHEHbI, OpraHu3auusi [ofkHa obecneynTb, 4YTOGbLI COOTBETCTBYHOLUME
[OKYMEHTb! Bbinv ncnpaeneHbl, @ 3anHTEPEeCOBaHHLIN NepcoHan bbin noctaBneH B U3BECTHOCTb 06 M3MEHUBLLUXCS
TpeboBaHUsIX.

[MpumeyaHne - B HeKoTOpbIX CUTyaumnsX, TakMX, Kak npoaaxu, ocylecTBnsemMble Yyepes VIHTepHeT, NnpakTuyecku
Heuenecoobpa3Ho nNpoBOAWUTbL OMUUManNbHbBI aHanua3 Kaxgoro 3akasa. Bmecto atoro aHanus MoxeT
pacnpocTpaHATbCA Ha COOTBETCTBYIOLLYIO MH(OPMAaLMIO O MNpPOAYKUMW, TaKyl, Kak Katanorm wnum peknamHble
mMaTepuarnbl.

7.2.3 CBs3b ¢ noTpebutenamm

OpraHunsauusa [ormkHa onpefensatb M OCYWecTBNATb 3P@EKTUBHbIE Mepbl MO MNoAAEepXKaHul CBA3N C
notpebutensmMu, KacarLmecs:

a) MHopmMaLmm 0 NPOAYKLUN;

0) NpoxoXXaeHMS 3anpoCcoB, KOHTPAKTa UMM 3akasa, BKIoYasi MonpaBky;

B) obpaTHOW CBA3M OT NOTpebuTenew, Bkntoyasi xanobbl notpedbutenen.

7.3 MNMpoekTmpoBaHue 1 paspaboTka

7.3.1 lNMnaHnpoBaHWe NPoeKTMpPOBaHUSA 1 paspaboTku

OpraHusauusi [omkHa NaHMpoBaTh M YNpaBnaTb NPOEKTUPOBaHMEM U pa3paboTKON NpoaYyKUUN.
B xoae nnaHnpoBaHus NpoekTUpoBaHWS 1 pa3paboTku opraHu3auusi 4OMKHA yCTaHaBNuBaTh:

a) cTagum NPOeKTUPOBaHUSA N pa3paboTku;

0) npoBeaeHve aHanusa, BepuduKauMio M Banuaaumio, COOTBETCTBYHOLIME KaXAOW CTaguu NPOEKTUPOBaHUS U
pa3paboTku;

B) OTBETCTBEHHOCTb M NOSIHOMOYNSI B 06nacTu NPOEeKTUpoOBaHNA U pa3pa60TKM.

OpraHusauma [oOSKHa YrnpaBnsiTe B3auMMOOEWCTBMEM pasfnUYHbIX TPYMN, 3aHSATbIX MPOEKTUpOBaHUEM U
pa3paboTkon, ¢ Lenbio obecneyeHns aPPEeKTUBHON CBA3N U YETKOr0 pacnpeaeneHnss OTBETCTBEHHOCTY.

Pe3yJ'IbTaTbI NNaHNpPoBaHUA OOJDKHbI aKTyannu3mpoBaTbCd, eclin 31O HGOGXO,EI,VIMO, no xoAdy NpoeKkTupoBaHUA U
pa3paboTku.

7.3.2 BxoaHble AaHHble Anst NPOEKTUPOoBaHMSA U pa3paboTku

BxoaHble gaHHble, oTHOcsAWMeCH K TpeboBaHMAM K NpodyKumMW, AOMKHbI OblTb onpeAeneHbl, a 3annucu SOMKHbI
noaaepXmeaTtbes B pabovem coctosHum (4.2.4).

BxogHble faHHbIe JOMKHBI BKITHOYaTh:

a) byHKUMOHanbHbIE 1 3KCNnyaTaunoHHble TpeboBaHus;

6) cooTBeTCTBYIOLME 3aKOHOAATENbHbIE U ApYyrne obssaTenbHble TpeboBaHWs;

B) TaM, rae aTo BO3MOXHO, MHOPMaLMIO, B3ATYIO U3 NpeablayLLMX aHaNOrM4HbIX NPOEKTOB;
r) opyrve TpeboBaHns, BaxHble AN NPOEKTUPOBaHWS 1 pa3paboTku.

BxogHble OaHHble OOMKHbI aHaNM3MPOBaTbCS Ha LOCTAaTOYMHOCTb. Tpe6OBaHVI$| OOMMKHbI  OblTb  MOSMHBLIMW,
HeBYCMbICITEHHbIMU N HEMNPOTUBOPEYNBLIMN.

7.3.3 BbixogHble gaHHble NPOeKTUpoBaHUS 1 pa3paboTku

BbixoaHble OaHHblE NPOEKTUPOBaHMSA U pa3paboTkM AOMKHbI ObiTb MpeAcTaBneHbl B ¢hopme, NO3BONANOLEN
NPOBECTN BEpPUMKALIMIO OTHOCUTENBHO BXOAHbLIX TPEOOBaHUIM K MPOEKTUPOBaHNIO U pa3paboTke, a Takke OOIMKHbI
ObITb 0chMLManbLHO 0406pPEHbI 40 MX NOCHEAYHOLErO UCNONb30BaHUS.

BbixogHble 4aHHblE NPOEKTUPOBAHUS U pa3pa60TKM AOJDKHbI:

a) COOTBETCTBOBATb BXOAHbIM Tpe6OBaHI/I$IM K MPOEKTUPOBAHNIO U pa3pa60TKe;
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6) obecneunBaTb COOTBETCTBYHOLLEN MHpOPMALMeE MO 3aKynkam, MPOU3BOACTBY M 0BCIYXMBaHUIO;

B) codepaTb KpUTEPUM NPUEMKM NPOAYKLMM UMK CChISTKMA Ha HUKX;

r) onpefensiTb XapakTepUCTUKM NPOAYKLIMK, CYLLECTBEHHbIE AN ee 6e30MacHOro 1 NPaBUNbHOMO MCMONb30BaHMS.
7.3.4 AHanus npoekTa n paspaboTku

Ha cooTBeTCTBylOWMX CTagusxX [OMKEH MPOBOAWTLCS CUCTEMAaTMUYECKUI aHanu3 npoekta U pas3paboTku B
COOTBETCTBUY C 3aniaHMPOBaHHbIMKU MeponpuaTUaMm (7.3.1) ¢ LenbHo:

a) oLeHMBaHMA cnocobHOCTU pe3ynbTaToB NPOEKTUPOBaHWA U pa3paboTkv yaoBneTBopsATL TpeboBaHMAM;

©0) BbiABNeHus Nobbix NpobnemM n BHECEHUSA NpeanoXeHnn no Heob6xoanMbIM AeACTBUSAM.

B coctaB y4acTHMKOB Takoro aHanu3a [OSDKHbl BKNIOYATLCHA NPEeACcTaBUTENU noapasfeneHnii, MMerLmnx
OTHOLLUEHVE K aHanuavpyemow(biM) CTagun(am) NpoekTMpoBaHus 1 paspaboTku. 3anucy pesynbTaToB aHanusa u
BCEX HeOOXoaANMbIX AEWCTBUI OOMKHBI NOAAEPXKNBATLCS B pabovem cocTosHum (4.2.4).

7.3.1-7.3.4 (N3meHeHHas pegakums, Mam. N 1).

7.3.5 Bepudpmkauus npoekta n paspaboTtku

Bepudurkauma gomkHa ocyLLecTBNATbCA B COOTBETCTBMMU C 3annaHMpoBaHHbIMU Meponpuatuamu (7.3.1), 4tobsl
YAOCTOBEPUTLCH, YTO BbIXOAHbIE AaHHbIE MPOEKTUPOBAHUSA U pa3paboTKM COOTBETCTBYIOT BXOAHbIM TpeboBaHMAM.
3anucu pesynbtatoB Bepudmkaumm n BceX HeobxoaMMbIX AENCTBUA AOSMKHbI NOAAepXuBaTbCA B paboyem
cocTosiHUM (4.2.4).

7.3.6 Bannagaumsa npoekTta n pa3paboTku

Banvpgauns npoekta u pa3paboTkm [OOMmKHa OCYLLECTBRATLCA B COOTBETCTBUM C  3annaHUpOBaHHbIMU
meponpuaTuamn (7.3.1), 4tobbl yAOCTOBEPUTBLCSH, YTO MONyYeHHas B pesynbraTe MNPOAYKUMS COOTBETCTBYET
TpeboBaHMsAM K YCTAHOBNEHHOMY WNW rMpednonaraemMomy WCMoNb30BaHWIO, €CnM OHO Wu3BecTHo. [de 3aTo
npakTU4Yeckn BO3MOXHO W LenecoobpasHo, Banuaaumsa AoimkHa ObiTb 3aBeplueHa [0 MOCTaBKM UMW MPUMEHeHWs
npoaykumun. 3anvucu pesynbTaToB Banmgaunm n Bcex HeobxoanMbIxX AeNCTBUI JOMKHLI MOAAEpXMBaTbCA B paboyvem
cocTosiHUM (4.2.4).

7.3.7 YnpaBneHue n3amMmeHeHnaMy NnpoekTa n paspaboTkm

N3meHeHna npoekTa u pa3paboTku AOIMKHbI ObiTb MOEHTUMULMPOBAHbLI, @ 3anMcu AOJPKHbI NOAAEPXKNBATLCH B
paboyem cocTosHUU. WN3meHeHus [OmKHbI OblTb MpPOaHanM3vpoBaHbl, BepUUUMPOBaHLI WM BanMaupoBaHbl
COOTBETCTBYIOLMM 06pasom, a Takke o400peHbl 40 BHECEHUS. AHaNM3 N3MEeHEeHWI NpoekTa 1 pa3paboTku JOMMKeH
BKOYaTb OLEHKY BIUSIHUSA M3MEHEHWI Ha COCTaBHbIE YacTW U yXe NOCTaBNEHHYIO MPOAYKLMIO.

3anncu pesynbTaToB aHanuM3a M3MEHEHWn U Nbbix HeobXoaMMbIX AEWCTBUN OOMKHbI NoadepXxuBaTbcs B
paboyem cocTtosHum (4.2.4).

7.3.6, 7.3.7 (N3ameHeHHas pegakums, N3m. N 1).

7.4 3akynku

7.4.1 lNpouecc 3akynok

Opranusauuns gormkHa obecneuynBaTb COOTBETCTBME 3aKYMINEHHOW MPOAYKUMMW YCTAHOBIEHHbIM TpeboBaHWsM K
3akynkam. Tvn n cTeneHb ynpaBreHusi, MPUMEHAEMbIE MO OTHOLUEHWIO K MOCTAaBLLMKY W 3aKyNIeHHOW NpoayKuuu,
OOIMKHblI 3aBUCETb OT ee BO34EWCTBMA Ha nocreaywlme CTagun XUM3HEHHOTO LUKNa npogyKuuMu Wnm roToBYHO
NpoOAyKUMIO.

OpraHun3aums [OMKHa OLeHnBaTh M BbIbMpaTe NOCTaBLUMKOB Ha OCHOBE MX CMOCOBHOCTU NOCTaBMATb NPOAYKLMIO
B COOTBETCTBUU C TpeboBaHMAMMN opraHm3aunm. [JomkHbl 6biTb pa3paboTaHbl KpuTepumn oTbopa, OLEHKM 1 NOBTOPHON
oLeHkun. 3anucy pesynbTaToB OLEHMBAHMSA U MOObIX HEOBXOAUMBIX AEVWCTBUA, BbITEKAIOLWMX U3 OLEHKWU, OOMKHbI
noaaepXmBaTtbes B pabovem coctosHum (4.2.4).

7.4.2 ViHdbopmaums no 3akynkam

WHdopmaums no 3aKynkam OOJKHa ONMUCbiBaTb 3aka3aHHYH NpoAyKUWUIO, BKIOYada, rae ato HeobxoanMmo:

a) TpeGoBaHusa K opuumansHOMy ogo6peHno NpoayKLMK, npoueayp, npoleccos 1 o6opynoBaHus;
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6) TpeboBaHus K KBanudukaLmm nepcoHana;
B) Tpe6oBaHWs kK cCUCTEME MEHEIXKMEHTa KayecTsa.

OpraHu3aums gomkHa obecneymBaTth 4OCTATOMHOCTb YCTAHOBMEHHbLIX TpeboBaHUi K 3aKynkam A0 UX CoobLLeHus
NOCTaBLUWKY.

7.4.3 Bepudpmkaums sakynneHHon npoaykuum

OpraHusauust JosmkHa pas3paboTaTh M OCYLLECTBNSATh KOHTPOMb UNU ApYrylo AesTeNbHOCTb, HeoGxoaumyto Ans
obecrneyeHnsi COOTBETCTBUS 3aKyMNyeHHOM NPOAYKLUMM YCTaHOBIEHHBIM TPEBOBaHUAM K 3aKyrKaM.

Ecnn opranusaums unu ee notpebuten npegnonaralT OCYWEeCTBUTb BepuduKaumio y nocTaBluuKka, TO
opraHv3aumns OOMXHa YCTaHOBWUTb MpednonaraemMble Mepbl MO Bepudpmkaumm M Nopsgok Bbinycka MNpogykuun B
WHGOpMaLMM No 3aKyrnkam.

7.4.2,7.4.3 (M3ameHeHHas pepakums, Nam. N 1).

7.5 MNpoussoacTeo n obcnyxrBaHue

7.5.1 YnpaBneHue npon3BoACcTBOM 1 06CnyXnBaHMeM

OpraHmaame OOJKHa nnaHnpoBaTh U OCYLLECTBATb NPON3BOACTBO U O6CJ'Iy)KVIBaHVIe B ynpasndeMblX yCroBuax.
yl'lpaBJ'IﬂeMble ycnoBuA OOJMKHbI BKNOYaTb TaMm, rge 31o NpUMeHnMo:

a) Hannyne nHdopMaLmK1, ONUCHIBAIOLLIEN XapaKTEPUCTUKN NPOAYKLNK;

0) Hann4yne pabo4umx NHCTPYKLMIA B criy4ae HeobxoaumocT;

B) NpUMeHeHWe noaxoasiero obopynoBaHus;

r) HanM4Me N NPUMEHEHNE KOHTPOSbHbLIX U N3MepPUTENbHBLIX NPUOOPOB;

[) NpoBeAEeHNE MOHUTOPWHIA U N3MEPEHUI;

€) OCyLL,eCTBIIEHNE BbIMyCKa, MOCTaBKN 1 AEeNCTBUIA NOCNe NOCTaBKW NPoayKLMU.

7.5.2 Banvpaums npoLeccoB Npon3BoACTBa U 06CnyXnBaHUsi

OpraHusauusi JomkHa BanuamMpoBaTb BCE MPOLECCHI NPOM3BOACTBA U OOCNYXUBaHMS, pe3ynbTaTbl KOTOPbLIX He
MOryT GbiTb BEpUMULMPOBaHbI NOCINEAYIOLMM MOHUTOPUHIOM UK U3MepeHnsiMU. K HUM OTHOCSITCS BCe MpOoLEeCcChl,
HeoCTaTKM KOTOPbIX CTAHOBATCH OYEBUAHBLIMW TOMbKO MOCME Hayana WCMofb30BaHUS MPOAYKUMW WNn nocre

npenoctaBneHnsa ycnyru.

Banvgauua pormkHa npogeEMOHCTPUPOBaTb CMOCOBHOCTL  3TUX npoueccoB Aocturatb 3amnj1iaHUPOBAHHbIX
pe3ynbTaToB.

OpraHnsauus gomkHa paspaboTtatb Mepbl MO 3TMM NpoLeccam, B TOM YMCHe TaMm, rae 370 NPUMEHVMO:
a) onpefeneHHbIe KPUTEPUKN ONSA aHanu3a U yTBEPXXAEHUSA NPOLIECCOB;

0) yTBEpXAEHME COOTBETCTBYOLLErO 0O0PYAOBaHUSA U KBandurKaumMmn nepcoHana;

B) NPUMEHEHME KOHKPETHbLIX METOA0B U NpoLeayp;

r) TpebosaHus k 3anucam (4.2.4);

[) NOBTOPHYIO Banuaauuio.

7.5.3 N\opeHTudmkaums 1 npocrnexmsaemMocTb

Ecnn 310 BO3MOXHO MU uenecooGpa3Ho, opraHusauus gormkHa uaeHTnduumpoBaTb npoaykuuio npn nomoLun
COOTBETCTBYHOLLMX CPpeACTB Ha BCeX CTaandax ee XXM3HEHHOro uukna.

Oprannsauus gormkHa MaeHTUdMUmMpoBaTh CTaTyCc NPOAYKUMM MO OTHOLLUEHUIO K TPpeOOBaHUAM MOHUTOPUHra U
n3MepeHun.

Ecnn npocnexuBaemocTb siBNsieTcs TpeboBaHMEM, TO OpraHusauusi [OOIbkHa YnpaensiTb obecnevmBaroLLein
peanunsauunio JaHHOW Lenu ngeHTudukaumen npoaykuumn n permctpmpoBaTts ee (4.2.4).
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MpumeyaHme - B psine oTpacneit NPOMbILWMEHHOCT MEHEOXXMEHT KOHdUrypauum siBNsieTcs CpPeacTsBoM, C
MOMOLLbI0O  KOTOPOro  MoadepXvMBaeTcsl  MAeHTUdMKauMs U npocnexumBaeMocTb. Bonpockl  MeHegxmeHTa
KOHGUrypaumm otpaxeHsl B MCO 10007.

7.5.1-7.5.3 (N3meHeHHas pegakums, Mam. N 1).
7.5.4 CobcTBEHHOCTL NoTpebutenen

OpraHunsaumsa gomkHa nposBnsaTb 3a60Ty 0 cOBCTBEHHOCTH NOTPEebUTENS, NOKa OHAa HaxXOAUTCA NOA ynpaBneHnem
opraHusaummn unu mcnonbayetcs eto. OpraHvM3aumns ormKHa MaeHTMdMUMpoBaTh, BepudMLMPOBaTh, 3almwatb 1
COXpaHATb COBCTBEHHOCTb MOTPebuTens, NpeaoCTaBNeHHY ANA WMCNONb30BaHWA WAW BKIOYEHUS B MPOAYKLMIO.
Ecnn cobctBeHHOCTb MOTpebutens yTepsHa, MOBpexAeHa WNu npu3HaHa HenpurogHon Ans MCNonb30BaHWs,
notpebutens gomkeH 6biTb 06 3TOM M3BELLEH, a 3anMcu AOMKHbI NOAAEPXKMBATLCA B pabovem cocTosHun (4.2.4).

MpumeyaHme - CobcTBEHHOCTL NOTPEBUTENS MOXKET BKMNOYaTh B Ce65 MHTENNeKTyansHyo COGCTBEHHOCTb.

7.5.5 CoxpaHeHne cooTBETCTBUSI NPOSYKLMU

OpraHu3aums JOJKHa COXpaHATb COOTBETCTBME MPOAYKUMWM B XOAE BHYTpeHHel obpaboTkum v B npouecce
NMOCTaBKM K MECTY Ha3HauyeHusi. 3TO COXpaHeHWe OOMKHO BKMYaTb MAeHTUUKALMIO, NMOrpy304HO-Pas3rpy3oyHble
paboTbl, ynakoBKy, XpaHeHWe W 3awmuTy. CoxpaHeHVWe [OOMMKHO Takke MNPUMEHSATBCA W K COCTaBHbIM YacTsim
NpoayKUUU.

7.6 YnpaBneHve yCcTponcTBamu A1 MOHUTOPWHIa U U3MepeHnin®

* TpeboBaHusa pasgena 7.6 NpUMMEHsIIOT Hapsigy C METpPONorMyeckuMy npaBuiamMu M HOpPMamu, WMELLMMU
o6sa3aTenbHyo cuny Ha Tepputopumn Poccuiickon denepaunm, KOTopble COAEPXKaTCH B HOPMATUBHbBIX OKYMEHTax no
obecneveHnto eguHCTBA M3MEpPeHUNn, yTBepxaaemblx [occtaHoapTom PoccuM B COOTBETCTBUM € 3aKOHOM
Poccuiickon depgepauun "O6 obecneyeHnm equHCTBa U3MepPEeHnin".

OpraHu3aums JormkHa onpeaenuTe MOHUTOPUHT M U3MEPEHUsl, KOTOopble MPeACTOWUT OCYLLECTBASTb, a Takke
YCTPOWCTBA AN MOHWUTOPUHIA W W3MepeHusi, Heobxoaumble Ansi obecneyeHusi CBUAETENbCTBA COOTBETCTBUS
NpoayKUMN yCTaHOBMNEHHbIM TpeboBaHuam (7.2.1).

OpFaHVI3aLI,VIF| AOJIKHa UMeTb npouecchbl ansa obecneyeHnss Toro, 4ToObI MOHUTOPUHI N U3MEpPEHNA Mornm ObITb
BbIMOMHEHbI U B AENCTBUTENBHOCTM BbINOSHANNCL B COOTBETCTBUN C Tpe60BaHMﬂMM K HUM.

Tam, roe Heobxoammo obGecneumBaTb MMEIOLUME 3AKOHHYHO CuNy pesynbTaTtbl, usMeputensHoe obopyaoBaHue
[OMKHO ObIThb:

a) oTkanubpoBaHO UMM NOBEPEHO B YCTAHOBIIEHHbIE MEPUOAbLI UMW Nepen ero npuMeHeHnem no obpasuoBbIM
3TanoHaMm, nepefawliMmM pasmepbl €4VHUL, B CPaBHEHUU C MEXAYHApOAHbIMU WM HaUMOHANbHbIMU 3TanoHaMu.
Mpu oTcytcTBUMM Takmx 3TanoHoB 0a3a, Mcnonb3oBaHHas Anst KanubpoBKM WM MOBEPKW, LOIMKHA ObiTb
3aperncTpupoBaHa;

©) oTperynmupoBaHo 1nv NOBTOPHO OTPErynMpoBaHO No Mepe HeobXoaMMOCTH;

B) MOEHTMMULMPOBAHO C LIENbI YCTaHOBMEHUS cTaTyca kannbpoBKy;

r) 3aluMLeHo OT perynnmpoBOK, KOTOPbIe caenanu Obl HeaencTBUTENBHLIMU pe3ynbTaTbl USAMEPEHUSA;

[) 3alyLLEHO OT MOBPEXOEHUA U YXyALWEHUA COCTOAHMS B XoAe 0oOpalleHusi, TEXHUYECKOro OBCnyXMBaHUS 1
XpaHeHuUs.

Kpome TOro, opraHusauus OOMmKHa OLEHUTb M 3aperMcTpupoBaTh MPaBOMOYHOCTb MpeablaylimMx pe3ynbTaToB
usmepeHus, ecnn obHapyxkeHo, 4TO obopygoBaHWe He cooTBeTCcTByeT TpebosaHuaM. OpraHun3auus [orkHa
NpeanpuHsiTe COOTBETCTBYHOLLEE AEUACTBME B OTHOLLEHUWN TAKOro 060pyaoBaHUst U N0OON N3MEPEHHON MPOAYKLUN.
3anucy pesynbTaToB KAaNMOPOBKM U MOBEPKU AOMKHbI NOAAEPXKMBATLCA B pabovem cocTtosiHum (4.2.4).

Ecnu npu MOHWUTOPWHIE N U3MEPEHUN YCTAHOBMEHHBLIX TPEOOBaHUIA UCMONb3YHT KOMMBIOTEPHbLIE NPOrpaMMHbIe
cpencTea, Mx CnocobHOCTb yAOBNETBOPATL MpegnoraraemMoMy MpUMEHEHW0 AOMmkHa ObiTb moaTBepXkaeHa. JTo
AOIMKHO ObITb OCYLLECTBMNEHO A0 Havarna NpUMeHEHNs 1 NOBTOPHO MOATBEPXKAEHO No Mepe HEOOXOAMMOCTH.

Mpumeyanme - Cm. UCO 10012-1 n NCO 10012-2.

(N3meHeHHas pepakums, Uam. N 1).
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8 UamepeHune, aHanu3 n yny4iieHuve
8.1 O6Lwme nonoxeHus

OpraHusauust foMmKHa NNaHMpPoBaTh U MPUMEHSATb NPOLECCHl MOHUTOPUHIA, U3MEPEHWS, aHanus3a 1 yryylleHus,
HeobxoauMble Ans:

a) IeMOHCTPaLIMK COOTBETCTBUS NPOaYKLMMY;
©) obecneyeHns COOTBETCTBUSA CUCTEMbI MEHEXXMEHTA KayecTBa;
B) NOCTOSIHHOIO MOBbLILLIEHUS PE3YNbTATUBHOCTY CUCTEMbI MEHE)KMEHTA KayecTsa.

OTO OOMMKHO BKoYaTb onpegeneHne npuMeHMMmbiX MeTogoB, B TOM YuUcrne CTaTUCTU4ecKnx, " obnactb ux
Mcnonb30BaHUA.

8.2 MOHUTOPUHT 1 3mepeHue
8.2.1 YooBneTBopeHHOCTb NnoTpebutenen

OpFaHVI3aLI,VI$| [OMKHa NpPOBOAUTL MOHWUTOPUHI  MH(popMauuK, Kacalowencss BOCHPUSTUSA I'IOTpe6VITeJ'IeM
BbIMOSHEHWS OpraHn3aumnen ero Tpe6OBaHVIl7I, Kak ogHoro 3 crocobos n3mepeHna pa6OTbI CUCTEMbl MEeHEeIKMEeHTa
kayecTBa. [JomkHbl ObITb YCTaHOBJ1€Hbl MEeTOAbl NoNTy4eHNA N NCNonb30BaHUA 3TON MHhopmaLmu.

8.2.2 BHyTpeHHue ayanTbl (MPOBEPKU)

OpraHu3aums OomkHa NPOBOAUTL BHYTPEHHME ayanTbl (MPOBEPKM) Yepes 3annaHMpoBaHHble MHTePBanbl C Lerbo
YCTaHOBIIEHUS TOTO, YTO CUCTEMA MEHEI)KMEHTa KayecTBa:

a) COOTBETCTBYET 3anjiaHMPOBaHHbIM MePONPUATUAM (7.1 ), Tpe6OBaHVIF|M HacToAlwero craHgapta un Tp96OBaHVIF|M
K CuctemMe meHeaXXMeHTa Ka4ecTtBea, pa3p860TaHHbIM opraHusaumen;

©0) BHegpeHa pe3ynbTaTUBHO 1 NogaepXuBaeTcsa B paboyem COCTOSTHUN.

Mporpamma ayamToB (NPOBEPOK) AOMKHA MNaHMPOBATLCA C Y4ETOM CTaTyca M BaXKHOCTU MPOLLECCOB U YYaCTKOB,
nognexawux ayauty, a Takke pe3ynbTaToB npeablaylimx ayautoB. Kputepun, obnactb NpuMeHeHusl, YactoTa u
MeToAbl ayAMTOB OOMKHbI BbITb onpeaeneHsbl. Boibop ayauMTtopoB v npoBeaeHWe ayauToB AOMkHbI obecneynBaTtb
06BbeKTUBHOCTb 1 BecnpucTpacTHOCTb npoluecca ayauta. AyauTopbl HE AOMKHbI NMPOBEPSTb CBOK COBCTBEHHYHO
paborTy.

OTBETCTBEHHOCTb 1 TpeBOBaHMA K NNAHMPOBAHNIO U NPOBEAEHMIO ayaANTOB, a TakkKe K OTYETHOCTU O pesynbTaTax
n nopaepxaHuio B pabodyem cocTosHuM 3anucen (4.2.4) OomkHbl ObiTb onpedeneHbl B AOKYMEHTMPOBAHHOM

npoueaype.

PykoBofCTBO, OTBETCTBEHHOE 3a NpoBepsieMble 06nacTy AesiTENbHOCTU, AOMKHO obecneunBaTh, YTOObI AecTBUSA
npeanpuHMManucb 6e3 U3NULIHER OTCPOYKM AN YCTPaHeHUs OBGHapYXXeHHbIX HECOOTBETCTBMI W BbI3BaBLUMX WX
npuuunH. Mocneayowme AEACTBUS OOMKHbI BKIOYaTh BepUdUKaLMIO NPEANPUHATLIX Mep U OTYET O pesynbTaTax
Bepudukaumm (8.5.2).

Mpumeuanune - Cm. FOCT P NCO 10011-1, TOCT P NCO 10011-2 n FOCT P MCO 10011-3.

8.2.3 MOHUTOPWHI 1 N3MepeEHNE NPoLLECCOB

OpraHu3auunsi JomkHa NPUMEHsTb NOAXOAsLUME MeToAbl MOHUTOPUHIa W, rae 3To LenecoobpasHo, n3mepeHus
MpOLECCOB CUCTEMbl MEHEMKMEHTa kayecTBa. OTM MeToAbl AOMKHbI AEMOHCTPMPOBaTh CMOCOBHOCTL NpoLeccoB
JoCTUraTb  3annaHuMpoBaHHbIX pe3ynbTaTtoB. Ecnu  3annaHvpoBaHHble pesynbTaTbl He [JOCTUralTcs, TO
HeobxoaMMble KOPPEKUMW W KOPPEKTUPYIOLME OENCTBUS OOMKHbI MPEeAnpUHUMATBECA C Uenbio obecneyeHust
COOTBETCTBMS NPOAYKLMN.

8.2.4 MOHWUTOPVHT 1 n3MepeHue NpoayKunumn

OpraHusaums [JOSKHa OCYLECTBMAATb MOHUTOPUHT UM U3MEpsATb XapakTepUCTUKU NPOAYKUMW C  Lenblo
BepudmKaummn cobniogeHns TpeboBaHnii K NPoayKumMn. OTO AOMKHO OCYLLECTBMAATLCA Ha COOTBETCTBYIOLLMX CTaANSAX
npoLecca XXU3HEHHOro LMKa NPOAYKLUMM COrfacHoO 3annaHnpoBaHHbIM Meponpuatmsam (7.1).

CeugeTtenbcTBa COOTBETCTBUS KPUTEPUSM NMPUEMKM OOMKHbI NMOAAEPXKMBATbCA B paboyeM COCTOsHUW. 3anucu

AOIMKHbI YKa3biBaTb NnLo(a), CaHKLMOHMPOBaBLLEee(1e) BbINycK Npoaykumm (4.2.4).
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Bbinyck npoaykuum © npegocTaBieHUe YCNyrM He [OOFKHbl OCYLLECTBMNATbCA [0 Tex nop, noka Bce
3annaHvpoBaHHble gencteus (7.1) He OyayT yOOBMNETBOPUTENBHO 3aBEpLUEHbl, €CMM He YTBEPXKAEHO WHOEe
COOTBETCTBYHOLLMM MOJTHOMOYHBIM OPraHoM U, rae 3To NPUMEHNMO, NoTpeduTenem.

8.2.1-8.2.4 (N3meHeHHas pepakums, Mam. N 1).

8.3 YnpaBneHve HeCOOTBETCTBYIOLLIEN NpoayKLumnen

Opranmsauusa gomkHa obecneumBaTb, 4YTOObI NPoOAyKUMS, KOTOpas He COOTBETCTBYeT TpeboBaHuaM, Obina
naeHTUdUUMpoBaHa W Yynpaensnacb C Lenbl NpeaoTBpalleHnss HenpegHaMEepeHHOro UCMOMb30oBaHUs  Unu
noctaBkn. CpeacTBa ynpaBneHUs, COOTBETCTBYHOLWIAA OTBETCTBEHHOCTb W MOMHOMOYMS Ans  paboTtbl C
HEeCOOTBETCTBYIOLLEN NPOAYKUMEN OOIMKHBI ObITh ONpeaeneHsbl B JOKYMEHTUPOBAHHON npoLeaype.

OpraHumsauusa pgorkHa pellaTb BOMPOC C HECOOTBETCTBYWLIEW MpoaykuMeh OOLHUM WUNU  HECKOSbKMMMU
cneayoLwmmMmm cnocobamu:

a) OCyLLeCTBNATb OENCTBUS C Lienblo yCTpaHeHUs 0OHapY>KeHHOro HECOOTBETCTBUS;

6) CaHKUMOHMPOBATb €€ UCNofb30BaHMe, BbiMyCK UK NPUEMKY, eClinh UMeeTCA pa3pelleHne Ha OTKIOHeHue oT
COOTBETCTBYHOLWEro NoJIHOMOYHOro nuua nunn opraHa u, rage 3To NpuMeHnMo, I'IOTpeGVITeJ'IH;

B) ocyulwlecTBnATb OeUCcTBUA C Lernbio npenoTepalleHna ee nepBoHavanbHOro npegnosfiaraemMoro Ucnosb3oBaHUA
nnn NnpuMmeHeHua.

3an1cK o xapakTepe HECOOTBETCTBUI U NOGLIX NOCneayloWmX NpeanpuHATLIX ENCTBUAX, BKIOYas NONyYeHHbIe
pa3speLleHUs Ha OTKIMOHEHWS!, AOJKHbI NoaAepXuBaTbcs B paboyem cocTosiHum (4.2.4).

Korga HEeCOOTBETCTBYOLWada npoaykuma ncnpasneHa, oHa OOJDKHa ObITb noaBeprHyTa NOBTOPHOWN Bepudmkaumm
ana noeMoHCcTpaunn CooTBeTCTBUA TpeinBaHVIFIM.

Ecnun HecooTBeTCTBYIOWAA NPOAYKUUSA BbISIBIIEHA MOCMNEe MOCTaBKM MMM Hadana WMCNonb30BaHWs, OpraHv3auusi
OOMKHa  NPeanpuHSaTb  OEWCTBUS, afeKkBaTHble  MOCNeACcTBUAM  (MNKM NoTeHUuManbHbIM  MoCcCneacTBUsiM)
HEeCOOTBETCTBUS.

(N3meHeHHas pepakums, Nam. N 1).

8.4 AHanu3 gaHHbIX

OpraHnsauusa gormkHa onpegenuTb, cobmpatb 1 aHanu3npoBaTb COOTBETCTBYHOLUME AaHHbIE ANS 4EMOHCTpaLmm
NPUro4HOCTU N pe3ynbTaTUBHOCTM CUCTEMbI MEHEAXKMEHTA Ka4eCcTBa, a TakkKe OLEHMBaHWSA, B Kako 06r1acTn MOXHO
OCYLLIECTBNATb MOCTOSIHHOE MOBbILLEHVNE Pe3yNbTaTMBHOCTM CUCTEMbI MEHEOXXMEHTa kavecTBa. [aHHble AOMKHbI
BKIMOYaTb MHGOPMALMIO, MOJNYyYEHHYHO B pe3ynbTaTe MOHUTOPMHIA U U3MEPEHUs U U3 OPYrUX COOTBETCTBYHOLLMX
WMCTOYHUKOB.

AHanu3 gaHHbIX JOMKEH NpeaocTaBnsaTe MHpopMauuto no:

a) yaoBneTBOpeHHOCTU notpebutenen (8.2.1);

6) cooTBeTCcTBMIO TPeboBaHMAM K npoaykuun (7.2.1);

B) XapaKTepuctukam W TeHAEHUMsM MpPOLECCOB W NPOAYKUWMM, BKIOYasi BO3MOXHOCTM MNpOBeAEeHMWs
npeaynpexaaroLumx 4enCTBUN;

r) noctasLyMKaMm.

8.5 Yny4wenne

8.5.1 lNMocTosHHOE yny4lueHne

OpraHun3aumsa AOMKHa MOCTOSHHO NOBbIWATL Pe3yNbTaTUBHOCTE CUCTEMbI MEHEI)KMEHTa KayecTBa NocpeacTBOM
MCMOoMb30BaHUS NOMUTUKK U Lienel B obnactu kayectsa, pe3ynbTaTtoB ayaMTOB, aHanu3a AaHHbIX, KOPPEKTUPYHOLLMX
W NnpepynpexaaroLmx AeNCTBUIA, a Takke aHanM3a co CTOPOHbI PyKOBOACTBA.

8.5.2 KoppekTtupyoLwime gencrems

OpraHusauma [OoOmkHa MNpeanpuHMMaTh — KOpPPEeKTUpylowmMe OEeWCTBUS C  Uenbl  YCTPaHEHUst  NPUYMH
HeCoOTBETCTBUIA ANS NpeaynpexaeHns NoBTOPHOIO UX BO3HUKHOBEHWS. KoppekTupytowue AencTBrUS AOSKHbI BbiTb

afeKBaTHbIMWN NOCNEACTBMAM BbISIBIEHHbLIX HECOOTBETCTBUN.

JomxHa 6biTb paspaboTaHa OKYMEHTMPOBaHHAsA npoueaypa aAnsa onpeneneHns TpeGosaHuii k:
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a) aHanu3y HeCOOTBETCTBUI (BKITHOYas xanobbl noTpebutenen);

6) YCTaHOBJTEHNIO NPUYUH HEeCcCoOTBETCTBUN;

B) OLEHMBaHWIO HEOOXOAMMOCTM AENCTBUIA, YTOObI N3bexaTb NOBTOPEHUS HECOOTBETCTBUI;

r) onpeaeneHunio 1 OCyLLLeCTBNEHWNIO HEOOXOAMMbIX AEeNCTBUN;

[) 3anncsiM pesynbTaToB NPeAnpUHATLIX AencTBui (4.2.4);

€) aHanuay NpeanpuHSATLIX KOPPEKTUPYIOLLNX OENCTBUIA.

8.5.3 lNpepgynpexaatoLimne AencTanst

OpFaHVI3aLI,VIF| OOJKHa onpeaenntb JJ,eI7ICTBVIF| C Uelblo YCTpaHeHna NpudmnH noteHumanbHbIX HEeCoOTBETCTBUN and

npepynpexaeHus ux nosienexus. [pegynpexpawolne [elcTBAS  OOSDKHbI
rnocrneacTBMsAM NoTeHUManbHbIX Npobnem.

JormxkHa GbiTb paspaboTaHa JOKYMEHTMPOBaHHAs Npoleadypa aAnsa onpeaeneHns TpeboBaHni K:

a) YCTaHOBNEHUIO NOTeHUManbHbIX HEeCOOTBETCTBUM U UX NPUYNH;

©0) oueHMBaHMIO HEOOXOAMMOCTN AENCTBUI C LENbo NpeaynpexaeHnsi NosiBNeHNs HECOOTBETCTBUN;

B) onpefeneHunio U OCYLLECTBNEHNIO HEOBXOANMbIX OENCTBUIA;

r) 3anucsam pe3ynbTaToB NPeanpUHATLIX AeACTBUN (4.2.4);

4) aHanu3y NpeanpuHATLIX NPeaynpeXxaatoLmx 4eNCTBUN.

NPUNOXEHWE A
(cnpaBo4HoE)

CooTtBetctBue FOCT P UCO 9001-2001 n TOCT P UCO 14001-98

Tabnuua A.1 - CooteetctBme FTOCT P CO 9001-2001 n TOCT P NCO 14001-98

COOTBETCTBOBATb

BO3MOXHbIM

FOCT P NCO 9001-2001

FOCT P NCO 14001-98

BeeneHue : 0 Beenenue :

O6LWKe NonoXxeHns 0.1

MpoueccHbIn nogxos 0.2

Css3b ¢ TOCT P MCO 9004-2001 0.3

CoBMECTMMOCTb C APYIrMMK CUCTEMaMU 0.4

MeHeXMeHTa

O6nacTb NpMMeHeHus 1 1 O6nacTb NpMMeHeHust

O6LWue nonoxeHus 1.1

MpumeHeHne 1.2

HopMaTuBHbLIE CCbINKK 2 2 HopmaTuBHbIE CCbINKK

TepMuHbI 1 onpeaeneHus 3 3 OnpepneneHus

Cuctema MeHeKMeHTa kavecTBa 4 4 TpeGoBaHusi K cUCTEME yrpaBneHns
OKpy>KatoLLen cpeaomn

O6wue TpeboBaHus 4.1 4.1 Obwue TpeboBaHus
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TpeboBaHusa K JOKYMeHTaumm 4.2
O6LWme nonoxeHus 421 |44.4 ﬂoxymeHTauylﬂ CMCT?MbI yrnpasneHusa
OoKpyxatoLen cpegomn
PykoBOACTBO NO Ka4yecTBy 422 (444 ,El,oxymeHTauvvm CUCTEMbI yNpaBneHns
oKpyxatoLen cpegomn
YnpasneHue gokymeHTaumnemn 4.2.3 |4.4.5 |YnpaBreHue gokyMeHTauuen
YnpaBneHue 3anncamu 4.2.4 |4.5.3 |3apeructpupoBaHHble AaHHble
OTBETCTBEHHOCTL PYKOBOACTBA 5 4.4.1 |CTpyKTypa u OTBETCTBEHHOCTb
ObnasaTenbcTBa pykoBoacTBa 51 4.2 Okonoruyeckas nonuTuka
4.4.1 |CTpyKTypa u OTBETCTBEHHOCTb
OpueHTtauusa Ha notpebutens 5.2 4.3.1 |3konoruvyeckme acnekTbl
4.3.2 |TpeboBaHus 3akoHOAATENbHBIX aKTOB U Apyrve
TpeboBaHua
Monutuka B o6nactu kavecTea 5.3 4.2 Okonoruyeckas nonuTuka
[MnaHnpoBaHue 5.4 4.3 [naHnpoBaHne
Llenn B obnactu kavecTBa 5.4.1 |4.3.3 |LeneBble un nnaHoBble 3KONOrMYeckme
nokasarenu
lMnaHnpoBaHue co3gaHns U passuTUs 542 (434 I'Iporpgmma(bl) yrnpaBneHus OKpy><atoLLemn
CUCTEMbI MEHE)KMEHTA KayecTBa cpenon
OTBETCTBEHHOCTb, NOMIHOMOYUS U OOMEH 55 4.1 O6wwme TpeboBaHus
nHhopmMaumen
OTBETCTBEHHOCTb M NMOMTHOMOYNS 5.5.1 |4.4.1 |CTpyKkTypa u OTBETCTBEHHOCTb
lMpeacraButenb pykoBoACTBa 5.5.2
BHyTpeHHMIA 06MeH nHdopmaumen 5.5.3 |4.4.3 |Css3b
AHanus co CTOpoHbI pYKOBOACTBA 5.6 4.6 AHanus co CTOpoHbI pyKOBOACTBA
O6LWue nonoxeHus 5.6.1
BxoaHble gaHHble Ansa aHanuaa 5.6.2
BbixoaHble gaHHble aHanun3a 5.6.3
MeHemxMeHT pecypcoB 6 4.4.1 |CTpyKTypa u OTBETCTBEHHOCTb
O6ecne4veHne pecypcamu 6.1
Yenoseyeckue pecypchbl 6.2
O6LWue nonoxeHus 6.2.1
KomneTeHTHOCTb, 0CBEAOMIEHHOCTb U 6.2.2 |4.4.2 |O6y4yeHne, 0CBEOOMITEHHOCTb U
NOAroToBKa KOMMNETEHTHOCTb
WHdpacTpykTypa 6.3 4.4.1 |CTpyKTypa u OTBETCTBEHHOCTb
MponsBoacTBeHHas cpena 6.4
Mpouecchl XXU3HEHHOTO LUKNa NpoayKumm 7 4.4 BHegpeHue n byHKUMOHMPOBaHNE
4.4.6 |OnepaTnBHOE ynpaBrneHme
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lMnaHmpoBaHue NpoLeccoB XU3HEHHOro umkna | 7.1 4.4.6 |YnpaBreHue onepaumsamm
NpoAyKLMK
Mpouecchl, cBsizaHHbIE C NOTpebuTenamu 7.2
OnpegeneHne TpeboBaHUN, OTHOCALLMXCS K 7.2.1 |4.3.1 |3konoru4yeckue acnekrhbl
NpoayKLMK
4.3.2 | TpeboBaHusa 3akoHoAATENbHBIX aKTOB U Apyrue
TpeboBaHus
4.4.6 |YnpaBneHue onepaumsmm
AHanuns TpeboBaHWIn, OTHOCALLUXCH K 7.2.2 |4.4.6 |YnpaeneHue onepaumamu
nNpoayKLMK
4.3.1 |3konoruvyeckme acnekTbl
CBAa3b ¢ noTpebuTtensamm 7.2.3 |4.4.3 |Ces3b
MpoekTnpoBaHue n paspaboTka 7.3
lMnaHMpoBaHne NPOEKTUPOBAHMSA U 7.3.1 |4.4.6 |YnpasneHue onepauusmm
pa3paboTku
BxoaHble gaHHble N5 NPOEKTUPOBAHUSA U 7.3.2
pa3paboTku
BbixogHble JaHHblE MPOEKTUPOBaHMS U 7.3.3
pa3paboTku
AHanus npoekta n paspaboTku 7.3.4
Bepudukaumsa npoekta n paspaboTku 7.3.5
Banugauus npoekta u pa3paboTku 7.3.6
YnpaBneHne naMeHeHnsiM1 npoekTa un 7.3.7
pa3paboTku
3akynkun 7.4 4.4.6 |YnpaeneHue onepaumsamu
Mpouecc 3akynok 7.4.1
MHdopmaums no 3akynkam 7.4.2
Bepudmkauus sakynneHHoOn npogykuum 7.4.3
MponsBoacTBO N 06CnyxMnBaHne 7.5 4.4.6 |YnpaeneHue onepaumsamu
YnpaBneHue npon3BoaCTBOM U 75.1
obcnyxuBaHnem
Banugauusi npoLeccoB Npor3BoACTBa U 7.5.2
obcnyxuBaHuns
WaeHTndmkaumsa n npocnexmsaemocTb 7.5.3
CobcTBEeHHOCTL NoTpebutenen 75.4
CoxpaHeHne cooTBETCTBUS NPOAYKLUMM 7.5.5
YnpasneHne ycTponcTBaMu Anst MOHUTOPUHra |7.6 4.5.1 |MOHUTOPWHI 1 N3MepeHns
N N3MepeHni
M3mepeHne, aHanns n yny4dlieHune 8 45 [MpoBegeHne NpoBepOK N KOPPEKTUPYLoLLnE
oencreus
O6wune nonoxeHus 8.1 4.5.1 | MOHUTOPWUHT N N3MepeHNs
MOHWTOPWHT 1 n3amepeHne 8.2
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Y[O0BNETBOPEHHOCTL NoTpebutenen 8.2.1

BHyTpeHHne ayanTbl (MpoBepkn) 8.2.2 |4.5.4 |AyauT cucTeMbI YNpaBneHns oKpyxatoLuemn
cpenon

MOHWTOPUHT 1 n3MepeHne NpoLeccoB 8.2.3 [4.5.1 | MOHWUTOPWHI U n3MepeHns

MOHUTOPUHT 1 n3MepeHne NpoayKumm 8.24

YnpaeneHne HecooTBETCTBYIOLLEN 8.3 4.5.2 |HecooTBeTCTBUA N KOPPEKTUPYIOLLNE U

npoaykuuen npeaynpexaaoLme oencTeus

4.4.7 |MNoAroToBNEHHOCTb K aBapUNHBLIM CUTYaLMSM W

pearnpoBaHve Ha HUX

AHanua gaHHbIX 8.4 4.5.1 | MOHUTOPWUHT N N3MepPeHNS

YnydweHune 8.5 4.2 Okonornyeckas nonuTuka

MocTosiHHOE ynyulueHne 8.5.1 [4.3.4 |Mporpamma(bl) ynpasneHus oKkpyxatoLiemn
cpenon

KoppekTupytoLue aencreus 8.5.2 |4.5.2 |HecooTBeTCTBMSA 1 KOppPEKTUPYIOLLNE 1
npeaynpexaatoLime encTeus

Mpeaynpexpatowne aencTeus 8.5.3

Tabnuua A.2 - CooteetctBmne FOCT P MCO 14001-98 n FOCT P ACO 9001-2001

FOCT P NCO 14001-98

FOCT P NCO 9001-2001

BeeneHue : - 0 Beenenue :
0.1 O6LWme nonoxeHus
0.2 lMpoueccHbIn nogxoa
0.3 Cessb ¢ TOCT P MCO 9004-2001
0.4 CoBMECTMMOCTb C APYrMMK CUCTEMaMK
MEHeKMEHTa
O6nacTb NpMMeHeHus 1 1 O6nacTb NpUMeHeHust
1.1 O6LWme nonoxeHus
1.2 MpumeHeHne
HopmaTtuBHbIe CCbInkn 2 2 HopmaTtuBHbIe CCbInkn
Onpepenexus 3 3 TepMUHbI 1 onpeaeneHnst
Tpe6OBava~K cucTeme ynpasneHus 4 4 Cunctema MeHeXXMeHTa kavecTBa
oKpyxatLen cpegon
O6wue TpeboBaHus 4.1 4.1 O6bwue TpeboBaHus
5.5 OTBETCTBEHHOCTb, NOMIHOMOYUSI U OOMEH
NHopmaLmen
5.5.1 |OTBETCTBEHHOCTb 1 NOSTHOMOYUS
Jkonoruyeckas nonuTuka 4.2 5.1 0O653aTenbLCTBO PYKOBOACTBA
5.3 Monutuka B o6nactu kavecTsa

20



8.5 YnyJweHve
[MnaHnpoBaHue 4.3 54 [naHnpoBaHue
Jkonormyeckme acnekTbl 43.1 |52 OpwueHTaumna Ha noTpebutens
7.2.1 |Onpepenexne TpeboBaHUA, OTHOCALLMXCS K
npoayKumm
7.2.2 |AHanu3s TpeboBaHUN, OTHOCALLMXCS K
npoayKumm
TpeboBaHusA 3akoHOAATENbHBLIX aKTOB U 432 |52 OpwueHTaumnsa Ha noTpebutens
apyrue TpeboBaHus
7.2.1 |Onpepenexne TpeboBaHU, OTHOCALLMXCS K
npoayKumm
Llenesble 1 nnaHoOBbIE aKONOrM4eckmne 4.3.3 |5.4.1 |Uenu B obnactu kayecTtsa
nokasarenu
Mporpamma(bl) ynpaBneHus okpyxaroLen 4.3.4 |5.4.2 |lnaHnpoBaHMe CO30aHNSI U Pa3BUTUS CUCTEMBI
cpenon MeHeIKMeHTa KayecTBa
8.5.1 |lNocTosiHHOe ynyulleHve
BHegpeHue n dyHKUMOHUPOBaHWEe 4.4 7 [Mpouecchl XXNM3HEHHOro Uukna npoaykumm
7.1 lMnaHnpoBaHVe NPOLECCOB XM3HEHHOTO LMKna
npoAayKummn
CTpyKTypa 1 OTBETCTBEHHOCTb 441 |5 OTBETCTBEHHOCTb PYKOBOACTBA
5.1 O6s3aTenbCTBa pyKOBOACTBA
5.5.1 |OTBETCTBEHHOCTb M MNOSTHOMOYUSA
5.5.2 |lNpepcrtaButens pykoBOACTBA
6 MeHemxMeHT pecypcoB
6.1 O6ecneyeHne pecypcamu
6.2 Yenoseueckne pecypcb
6.2.1 |O6Lwwue nonoxeHus
6.3 MHdppacTpykTypa
6.4 lMponsBoacTBeHHas cpega
O0yyeHne, 0CBEAOMITEHHOCTb U 4.4.2 16.2.2 |KoMnNeTeHTHOCTb, OCBEAOMIIEHHOCTb U
KOMMETEHTHOCTb NOAroToBKa
Csssb 4.4.3 |5.5.3 |BHyTpeHHU obmeH uHdopmMaumen
7.2.3 |CBsa3b Cc noTpebutensmm
[okymeHTauuns cuctemMbl ynpaBneHus 4.4.4 (4.2 TpeboBaHuWs k JOKYMEHTaLMM
OKpyXatoLLen cpeaown
4.2.1 | O6Lme NonoxeHus
4.2.2 |PykoBoACTBO MO KavyecTBy
YnpaBneHue gokymeHTaumen 445 |4.2.3 |YnpaBneHue gokyMeHTauunemn
YnpaBneHve onepauusMm 446 |7 Mpouecchbl XM3HEHHOTO LMKNa NpoayKumm
7.1 MnaHMpoBaHue NPOLECCOB XMU3HEHHOTO LiMKNa

NpoAyKUMM
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7.2 Mpouecchl, cBA3aHHbIE C NOTPebuTensamm
7.2.1 |Onpepenexne TpeboBaHUA, OTHOCALLMXCS K
npoayKumm
7.2.2 | AHanu3 TpeboBaHUN, OTHOCALLMXCS K
npoayKumm
7.3 MpoekTnpoBaHue n paspaboTka
7.3.1 |lnaHupoBaHWe NPOEKTUPOBaHUS U pa3paboTku
7.3.2 |BxogHble AaHHble ANsi NPOEKTUPOBaHUSA U
pa3paboTku
7.3.3 |BbIxogHble JaHHbIE MPOEKTUPOBaHUS 1
pa3paboTku
7.3.4 | AHanus npoekTa u paspaboTku
7.3.5 |Bepudmkaumsa npoekta n paspaboTtku
7.3.6 |Banupaumsa npoekTta n paspaboTku
7.3.7 |YnpasneHve 3MeHeHUAMN NpoeKkTa un
pa3paboTku
7.4 Bakynkn
7.4.1 |lpouecc 3akynok
7.4.2 |WNHdopMauusa no 3akynkam
7.4.3 |Bepudukauns 3akynneHHoOM NpoayKumm
7.5 MponsBoacTBo 1 obcnyxuBaHue
7.5.1 |YnpaBneHvne Npon3BOACTBOM U
obcnyxuBaHnem
7.5.2 |Banngauusa npoLeccoB Npoun3BoACTBa U
obcnyxmBaHus
7.5.3 |MpeHTudunkaums n npocnexmsaemMocTb
7.5.4 |CobcTBEHHOCTL NOTPEbUuTenen
7.5.5 |CoxpaHeHne coOTBETCTBMSA NPOAYKLNM
[MoaroToBNEHHOCTb K aBapuiHbIM cutyaumam u |4.4.7 8.3 YnpaBneHne HecooTBETCTBYIOLEN NpoayKunemn
pearmpoBaHue Ha HUX
lMpoBeneHne NpPoBEPOK U KOPPEKTUPYHOLLME 4.5 8 MamepeHne, aHanuns u ynydlieHve
nencTeus
MOHWUTOPWHT 1 M3MepeHus 451 |7.6 YnpaBneHue ycTporcTBamMmn Anst MOHUTOPUHra
N n3mMepeHun
8.1 O6LWme nonoxeHus
8.2 MoHUTOPUHT 1 nsmepeHne
8.2.1 |YpoBneTBOpeHHOCTb NoTpebutenei
8.2.3 | MOHUTOPWHTI 1 n3MepeHmne NpoLLeccoB
8.2.4 | MOHUTOPWHI 1 n3MepeHue npoayKumnn
8.4 AHanun3 gaHHbIX
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HecooTBeTCTBME U KOPPEKTUPYIOLLME U 452 |83 YnpaBneHne HeCOOTBETCTBYIOLLLEN NPOAYKLNEN
npegynpexaaroLlime AencTBus
8.5.2 |KoppekTupytoLime encTeums
8.5.3 |lNpeaynpexaatoline oencTems
3aperncTpypoBaHHble AaHHbIe 45.3 |4.2.4 |YnpaBneHue 3anucamm
AyouT cuctembl ynpaBrneHus okpyxatoLen 4.5.4 |8.2.2 |BHyTpeHHUe ayauTbl (MPOBEPKM)
cpenon
AHanmns co CTOpoHbI pyKOBOACTBA 4.6 5.6 AHanuns co CTOpoHbI pyKOBOACTBA
5.6.1 |O6Lwwue nonoxeHus
5.6.2 |BxoaHble gaHHble AnNga aHanuaa
5.6.3 |BbixoaHble gaHHbIe aHann3a

NPUNOXEHWE B
(cnpaBo4HoE)

CootsetctBue FOCT P UCO 9001-96 1 TOCT P UCO 9001-2001

Tabnuua B.1 - CootBetctBrne FTOCT P MCO 9001-96 u TOCT P CO 9001-2001

FOCT P NCO 9001-96 FOCT P NCO 9001-
2001
1 2
1 Obnactb NpMMeHeHust 1
2 HopmaTtuBHbIE CChISKK 2
3 Onpepenenusa 3
4 TpeboBaHus kK cucTeMe KavecTBa [ToNbko HaumeHoBaHue]
4.1 OTBETCTBEHHOCTb PYKOBOACTBA [TONBKO HaMMeHOBaHME]
4.1.1 Nonntnka B obnacTtu kayectsa 5.1;5.3;54.1
4.1.2 OpraHunsauus [TONbko HanMeHoBaHue]
4.1.2.1 OTBETCTBEHHOCTb M MOSIHOMOYMNS 551
4.1.2.2 Pecypcbl 6.1;6.2.1
4.1.2.3 NpepactaBmTenb pyKOBOACTBA 55.2
4.1.3 AHanu3 co CTOpPOHbI pyKOBOACTBA 5.6.1;85.1
4.2 Cncrtema kayecTBa [TONbKO HAMMEHOBaHME]
4.2.1 O6Lwue nonoxxeHus 4.1;4.2.2
4.2.2 Mpoueaypbl CUCTEMbI KavecTBa 42.1
4.2.3 lNnaHupoBaHne KayecTBa 542;7.1
4.3 AHanun3 KOHTpakTa [TONbKO HaMMeHoBaHME]
4.3.1 O6LWue nonoxxeHus
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4.3.2 AHanus

52;,721,722,723

4.3.3 MNonpaBka K KOHTpaKTy 7.2.2
4.3.4 Pernctpaums gaHHbIX 7.2.2
4.4 YnpaBneHvne nNpoeKkTMpoBaHWEM [TONbKO HanMeHoBaHue]

4.4 1 O6LwWwue nonoxxeHus

4.4 .2 MNnaHupoBaHMe NPOEKTUPOBaHMSA 1 pa3paboTkn 7.3.1
4.4 .4 BxoaHble NpOeKTHble AaHHbIE 7.2.1;7.3.2
4.4.5 BbixogHble NPOeKTHble AaHHbIe 7.3.3
4.4.6 AHann3 npoekTa 7.3.4
4.4.7 MNpoBepka npoekTa 7.3.5
4.4.8 YTBepxaeHue npoekta 7.3.6
4.4.9 VlameHeHus npoekTa 7.3.7
4.5 YnpaBneHue JOKyMeHTaumnen 1 JaHHbIMU [TONbKO HauMmeHoBaHMe]

4.5.1 O6LwWue nonoxxeHus 4.2.3
4.5.2 YTBEpXAEHME U BbIMYCK JOKYMEHTaLMN N AaHHbIX 4.2.3
4.5.3 N'ameHeHns JOKYMEHTOB M JaHHbIX 4.2.3
4.6 3akynku [Tonbko HaMMeHoBaHMeE]

4.6.1 O6LWue nonoxxeHus

4.6.2 OueHka cybnoapsiaunkoB 7.4.1
4.6.3 [JokymeHTauus Ha 3aKynky 7.4.2
4.6.4 lNMposepka 3aKynmneHHoOW NpoayKumnm 7.4.3
4.7 YnpaBneHvne npogykumewn, nocTaBnseMon notpeburenem 75.4
4.8 NpeHTndukaums n npocnexmnsaeMocTb NpoayKUmm 7.5.3

4.9 YnpaBneHue npoueccamm

6.3;6.4,75.1;7.5.2

4.10 KOHTpOrb 1 UCMbITaHNA [TONBLKO HanMeHoBaHue]

4.10.1 O6LWwue nonoxeHusa 7.1; 8.1
4.10.2 BxogHOWM KOHTPOIb U NCMbITAHWSA 8.2.4
4.10.3 KoHTporb 1 ncneiTaHusa B Npouecce npou3BoacTBa 7.4.3;8.2.4
4.10.4 OkoHYaTENbHbIA KOHTPOSb M UCTbITAHNS 8.24
4.10.5 Pernctpaumst 4aHHbIX KOHTPONSA U UCNbITaHWI 7.5.3;8.2.4
4.11 YnpaBneHne KOHTPOSbHbIM, U3MEPUTENbHBLIM U UCNbITaTeNbHLIM 060pYyAOBaHNEM

[Tonbko HanmeHoBaHue]

4.11.1 O6LWwue nonoxeHusa 7.6

4.11.2 Npoueaypbl ynpaBneHuns 7.6

4.12 CtaTyC KOHTPOIS U UCNbITaHUI 7.5.3

4.13 YnpaBneHue HeCOOTBETCTBYIOLLEN NPOAYKLMNEN [TONBKO HaMMeHOBaHUE]
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4.13.1 O6LWue nonoxeHus 8.3

4.13.2 AHanu3 n yTunusauns HecooTBeTCTBYIOLLEN NpoayKumn 8.3

4.14 KoppekTtupyoLime n npegynpexaaowme 4encTBus [Tonbko HanMeHoBaHue]

4.14.1 Obwue nonoxeHus 8.5.2;8.5.3
4.14.2 KoppekTupytoLne AencTeuns 8.5.2
4.14 .3 MNpegynpexaatoLme 4encTeums 8.5.3

4.15 lMorpy3o4Ho-pasrpy3oyHble paboTbl, XpaHeHUe, ynakoBKka, KOHCepBaLUA U NocTaBka

[Tonbko HanmeHoBaHue]

4.15.1 O6Lwue nonoxeHus

4.15.2 MNorpy304HO-pa3rpy3oyHble paboThbl 7.5.5
4.15.3 XpaHeHwne 7.5.5
4.15.4 YnakoBka 755
4.15.5 KoHcepBaums 7.5.5
4.15.6 MNocTaska 7.5.1

4.16 YnpaBsneHve perncrpaumen gaHHbIX O KayecTse 424

4.17 BHyTpeHHWe NpoBepKM KavyecTBa 8.2.2;8.23
4.18 MNogrotoBka kagpoB 6.2.2

4.19 O6cnyxuBaHne 7.5.1

4.20 CraTnctuyeckme meTtoabl [TONbKO HanMeHoBaHue]
4.20.1 OnpegenexHne noTpebHOCTH

4.20.2 Npoueaypbl

8.1;8.2.3;8.2.4,8.4

8.1,8.2.3;8.24,8.4

Tabnuua b.2 - Cooteetcteme FOCT P MCO 9001-2001 n TOCT P NCO 9001-96

FOCT P NCO 9001-2001 FOCT P UCO
9001-96
1 2
1 O6nactb NpUMeHeHns 1
1.1 O6wwue nonoxeHns
1.2 lNpumeHeHne
2 HopmaTtuBHbIE CChISKK 2
3 TepmuHbI 1 onpepenexuns 3
4 CvctemMa MeHeKMEHTa KayecTBa [TONbKO HaumMmeHoBaHue]
4.1 O6wwe TpeboBaHus 4.2.1
4.2 TpeboBaHWs k JOKYMEHTaUWM [TONbKO HanMeHoBaHue]
4.2.1 O6Lme nonoxeHus 422
4.2.2 PykoBoACTBO NO Ka4yecTBy 42.1
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4.2.3 YnpaBneHve goKyMeHTauunen

451;45.2;45.3

4.2.4 YnpasneHue 3anmcamu 4.16

5 OTBeTCTBEHHOCTb PYKOBOACTBA [TONbLKO HanMeHoBaHue]

5.1 ObsaA3aTenbCcTBa pyKOBOACTBA 4.1
5.2 OpwueHTaums Ha noTpebutens 4.3.2
5.3 MNonuTunka B obnactu kayecTsa 411
5.4 MNnaHnpoBaHwne [Tonbko HanMeHoBaHue]

5.4.1 Llenn B obnacTtu kayecTa 411
5.4.2 TnaHupoBaHne Co34aHnNs U pas3BUTUSA CUCTEMbI MEHEIXKMEHTA KayecTBa 4.2.3
5.5 OTBETCTBEHHOCTb, NOMIHOMOYUS U OOMEH MHOPMaLMen [ToNbKo HanMeHoBaHue]

5.5.1 OTBETCTBEHHOCTb 1 NOSTHOMOUUSA 4121
5.5.2 MNpegcTtaBuTens pykoBoacTea 4.1.2.3
5.5.3 BHyTpeHHWIn 06MeH nHdopmaumei

5.6 AHanm3 co CTOPOHbI PYKOBOACTBA [TONbKO HanMeHoBaHMWeE]

5.6.1 O6Lwme nonoxeHus 4.1.3
5.6.2 BxogHble gaHHble Ons aHanusa

5.6.3 BbIxogHble AaHHble aHanu3a

6 MeHeXMeHT pecypcoB [TONbKO HaMMeHOBaHUE]

6.1 ObecneyeHne pecypcamu 41.2.2
6.2 Yenoseyeckune pecypchl [TONbKO HauMeHoBaHue]

6.2.1 O6LWue nonoxxeHus 4.1.2.2
6.2.2 KOMNEeTeHTHOCTb, OCBEOMIEHHOCTb M NOArOTOBKA 4.18
6.3 VIHgppacTpykTypa 4.9
6.4 lNpounsBoacTBeHHas cpeaa 4.9

7 MNpowuecchl XM3HEHHOTO LUKIa NpoayKuun [TONbKO HaumeHoBaHve]

7.1 NnaHnpoBaHne NpoLEeCcCOB XMU3HEHHOTO LMKIa npoayKuum 4.2.3;4.10.1
7.2 lMpouecchbl, cBA3aHHbIe C NOTPEOUTENAMM [TONLKO HAMMEHOBaHME]

7.2.1 OnpegeneHne TpeboBaHUi, OTHOCALLMXCS K MPOAYKLUN 4.3.2;4.4.4

7.2.2 AHanus TpeboBaHui, OTHOCALLMXCS K NPOAYKLUMU

7.2.3 CBs3b ¢ noTpebutenamm

7.3 MNMpoekTupoBaHue 1 paspaboTka [TONbKO HaumeHoBaHue]
7.3.1 MnaHnpoBaHMe NpoeKTUpPoBaHUSA 1 pa3paboTkm

7.3.2 BxoaHble faHHble ANsi NPOEKTUPOBaHWs 1 pa3paboTkm
7.3.3 BbixogHble faHHbIEe NPOEKTUPOBaHNS U pa3paboTkm

7.3.4 AHanu3 npoekTa n paspaboTku

4.3.2,4.3.3;434

4.3.2

442,443
444
445

4.4.6
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7.3.5 Bepudmkaumsi npoekta u paspaboTkm 4.4.7

7.3.6 Banvpgauus npoekTta n paspaboTku 4.4.8

7.3.7 YnpaBneHne n3aMeHeHMaMun NpoekTa n paspaboTku 449

7.4 3akynku [TONbKO HaumeHoBaHue]

7.4.1 MNpouecc 3akynok 4.6.2

7.4.2 NHdpopmauus no 3akynkam 4.6.3

7.4.3 Bepudunkauus 3akynneHHon npoaykumnm 4.6.4;4.10.2
7.5 MNpounsBoacTBo 1 06CcnyxmMBaHWe [TONbKO HauMeHoBaHMWe]

7.5.1 YnpaeneHne npoM3BoACTBOM U 06CNyXMBaHMEM 4.9;4.15.6; 4.19
7.5.2 Banupaumsa npoueccoB Npou3BoAcTBa U 06CnyxmBaHus 4.9

7.5.3 NpeHTndukaumsa n npocnexmnsaemocTb 4.8;4.10.5;4.12
7.5.4 CobcTBEHHOCTL NOTPEbUTENen 4.7

7.5.5 CoxpaHeHune COOTBETCTBUSA NMPOAYKLUN

4.15.2; 4.15.3; 4.15.4;
4.15.5

7.6 YnpaBrneHve yCcTponcTBamu A1 MOHUTOPUHIA N U3MepPEeHnNi

411.1;4.11.2

8 VsmepeHune, aHanus u yny4dlieHne [TonbKo HavMeHoBaHue]

8.1 OOLwme nonoxeHus

8.2 MOHUTOPWHT 1 n3MepeHue [ToNbKO HarMeHoBaHue]
8.2.1 YooBneTBOpeHHOCTb NoTpebutenen

8.2.2 BHyTpeHHMe ayanTbl (MpoBepKU)

8.2.3 MOHUTOPWHTI 1 N3MEpPEHME NPOLLECCOB

8.2.4 MOHWTOPWHI 1 n3MepeHne NpoayKummn

4.10.1; 4.20.1; 4.20.2

4.17
4.17;4.20.1; 4.20.2

4.10.2; 4.10.3; 4.10.4,
4.10.5; 4.20.1; 4.20.2

8.3 YnpaBneHue HeCoOTBETCTBYIOLLEN NPOaYKUNEn 4.13.1;4.13.2
8.4 AHann3 aaHHbIX 4.20.1; 4.20.2
8.5 YnyulieHune [TONbKO HAaMMeHOBaHMWE]

8.5.1 lNMocTosHHOE ynyylleHne 4.1.3

8.5.2 KoppekTupyioLume gencrems 4.14.1;4.14.2
8.5.3 MNpepynpexaatome 4encTeums 4.14.1;4.14.3

NPUNTOXXEHME B

Bubnuorpadus

[11 NCO 9000-3-97 CraHpapTbl B 0o6nactM MeHemXMeHTa kadecTBa M obecneyeHuss kadyectBa. Yactb 3.
PykoBogswme ykasaHus no npumeHeHuto ctangapta MCO 9001-94 npu paspaboTke, noctaBke, YCTaHOBKE W

06Cﬂy)KI/IBaHVIVI nporpaMmmMmHoro obecneyeHus

[2] NCO 10005-95 MeHemxMeHT kadecTBa. PykoBoasLme ykasaHus no nporpaMmam kavectsa
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[3] NCO 10006-97 MeHeoKMeEHT KayecTBa. PykoBoasime ykasaHus no obecrneyeHno kadecTa npu ynpaeneHnm
NPOEKTOM

[4] NCO 10007-95 MeHepxMeHT KadecTBa. PykoBogsLime ykasaHus no ynpasreHuio KoHdurypaumen

[5] NCO 10012-1-92 TpebosaHusa nNo obecneyeHunio kavyecTsa namepuTensHoro obopyaosaHus. Yactb 1: Cuctema
METPOOrM4eCcKoro NOATBEPXAEHNSA AN U3MepUTenbHOro 06opyaoBaHMs

[6] MCO 10012-2-97 Ob6ecneyveHne kavecTBa M3MepuTensHoro obopyaoBaHus. Yactb 2: PykoBogsme ykasaHus
no ynpaBreHno N3MepUTenbHbIMU NpoLleccaMmm

[71 NCO 10013:2001 PekomeHaaLmmn No AOKYMEHTUPOBAHNIO CUCTEM MEHEI)KMEHTA KayecTBa
[8] NCO/TO 10014-98 PykoBoasiLumne yka3aHus N0 ynpaBrneHnio 3KOHOMUKOM KayecTBa
[9] NCO 10015-99 YnpaeneHue kayecTBoM. PykoBoAsLLmMe ykazaHs no obyyYeHuto

[10] NCO/TO 10017-99 PykoBogsLime ykasaHus no BbIGOpYy CTaTUCTUYECKUX METOAOB npumeHuTenbHo k MCO
9001:1994

[11] M3K 60300-1* YnpasneHue obLuen HagexHocTbo. YacTb 1: YnpasneHue nporpaMmmon obLuen HagexHocTu

* MNpeacTtont nybnukaums, (nepecmotp MCO 9000-4:1993).

[12] MpuHUMNbI MeHeoKMeHTa kavecTBa™

* NocTynHa Ha web-cawiTe: http//www.iso.ch

[13] NCO 9000 + MCO 14000 NHdpopmaumoHHbin GronneteHb (Mybnukaums, Boinyckaemas pa3 B ABa Mmecsua,
KoTOpas AaeT ucuyeprnblBalllee OCBELLEHWE MO WUCCNedOBaHWAM Ha MeXZyHapoAHOM YpPOBHe, KacarowwmMmcs
ctaHgaptoB MCO Ha cucTeMbl MeHegXXMEHTa KavecTBa, BKMO4Yasi HOBOCTU MO WX MPUMEHEHUID PasfiMyHbIMU
opraHusaumsmu mupe)*

* NocTynHa B LieHTpansHoM cekpeTapuaTe MICO (sales@iso.ch)

[14] Ccbinkn Ha web-canTtax: http//www/iso/ch, http://www.bsi.org.uk/iso-tc176-sc2

(N3meHeHHas pepakums, Mam. N 1).
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